e-Prescribing for End Users
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Sending a New eRx
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ePrescribing Process

An electronic prescription is sent via the Medication
Module

The user has the ability to send to a pharmacy. The
pharmacy also must be enrolled in SureScripts

Pharmacies include both Retail and Mail Order

— Retail Pharmacies are downloaded in File Maintenance and
added to the Pharmacy Table

— Mail Order Pharmacies are added through the Formulary Data
and added to the Pharmacy Table

Confirmation and Status of the ePrescription are visible
In the Medication Module
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ePrescribing Process

New eRXx
 Add new medication to the patients encounter
* Choose Medication(s) to send electronically
* Hold down shift or ctrl to select multiple medications
« Select eRX button in Medication Module Tool Bar

2 Cunent Medication View
Medication Last Audt  Status « Method Start Date Ste

= Status: Active (4 ikems)

- YASOTEC (enalaprl maleate) £ 10MG ORAL TABLET 01/14/2008
TYLAGESIC (acetaminophen) E Active 325MG ORAL TAELET 01/24/2008 074
ALLEGRA-D (p-ephed hdfexofenadin... E Active 120-60MG ORAL TAB,SR 12H  11/01/2007 07}
YICODIN (hydrocodone bit facetamino... € Active S-S00MG ORAL TABLEY 11/30/2007

<
QPrescboNow ,(;ngt "_Rm v\-pxop v,-Plnt«amons -Dzmcatm ooseRengc_, X Delete

To send new prescriptions —

. electronically, select the appropriate
VASOTEC (enalapri maleate) 10MGC ORAL TABLET medications and click the Erx button.

Sia Tale 1/2 tabiat by mouth dady
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ePrescribing Process

The selected medi

If it Is enrolled In Sure

New eRX
cations display in the Send window

The patients default pharmacy will display automatically

Scripts

The user can select a different pharmacy if necessary

2 Cumment Medicabon View

ks »  Nedcation

=l Status: Active (4Rems)

- B VASOTEC (enslaprd maleste)
4 bive TALAGESIC (acetaminophen)
Active
Active
<
|} Prescrbe hew lgiErx v [} Renew =
Medcaton Detad:

The selected
medications display in
the Medications box.

=2

The patient's default
pharmacy automatically
displays in the
Destination box. A
different pharmacy can
be selected, if needed.

ALEGRA-D (p-ephed holfexcfenadn, .. 120-6004G ORAL TAB,SR 12H 11012007
VICODIN (hydrocodone dtfacetaming. .. S-SOOMG ORAL TABLET

Mathed Skart Date Stop Date

_Taha 1/2 tablet by moukthdady
Ta= 12 tablet by mouth daly
Taka 1/2 tablst by mouth dady

10MGORAL TRORET

_01/14{2006
325M5 CRAL TAHET 0142472008
07401 /2008

1173072007

¥ Send Electronic Prescription

Medcabon

[¥] T™YLAGESIC

LW | 7] VASOTEC

Ciy  Atarta
State | GA 2o 1303
(] Make thes the pasent’s defauk Phamacy
[_Send ][ Comel ]
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ePrescribing Process
New eRXx

« To search for a different pharmacy select the Ellipsis

button
T = OE T L PR 4G W | B
# Cumend W edcaton Vi e s

st Medbcater Pethod SRS To select a different pharmacy,

H0E3

Ch Prosmas

bt
Lol Fhsd st

Fares Fia
) S a0 TESTEE

| Seawch || Clew |

Auddrmes Lina 1
W Fawitaan Hd
1322 BEALON STREET

Mddraz Li

i ot

click the Ellipsis button to search
for a SureScripts-certified

[¥] wwsOTEL

[#¥] TAAGESIC pharmacy‘.
sination Aok Ted Frasnacy D
Ak Ot SHaria 50
Ciy  Adanda -
Sale | G o | MM
] Mson i e pastient's defaull Prasnacy
F'y
| Send || Concel |

Click this check hox to make the

newly selected pharmacy the
patient’s default pharmacy for future

transactions.
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ePrescribing Process

New eRXx
* Once the prescription has been sent the Last Audit

column will display an “E” to indicate it was sent
electronically

* Right click on the “"E” to view the dispense information

* Indicates Who sent the prescription, Where it was sent, and a
status

= Cumient Medscation View

Medication Last Aosdit Status Method

=) Status: Active (4 items)

C e
TYLAGESIC (acetaminophen) € Active

3I2SMG ORAL TABLET 01/249/2005 o7s
ALLEGRA-D (p-ephed hdffexofenadn. . E Active 120-60MG ORAL TAB.SR 12+ 11/01/2007 o7
VICODIN (hydrocodons btjacetamno.. § € Active S-S00MG ORAL TASLET 1173072007
&
PSR e P T \'\T_,._.-A s O = .r“»../..\\ e e~ L

Right-click on the "E™ under the Last Audit column
and select "Dispense Listing.” A status box displays
with pertinent information on Erx transactions.

ILast Dispense Information

el ENALAPRIL MALEATE 10MG TABLET ‘_ T
By wWeaver. Sally %
wherno 27472008 15:35PM

To: T estO0O<ML 4PhammacyStore

100 Giest Rd
Indianapoks. IN 46258
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Using Mail Order Pharmacies

* New Prescriptions can be sent electronically to a Mall
Order pharmacy if the patient has returned an eligible
status for a formulary

« Mail Order Pharmacies are included with the Formulary
data from SureScripts and added to File Maintenance

« RxHub offers six mail order pharmacies or Pharmacy
Benefit Managers (PBMs) for new Rx: Medco, Express
Scripts, Caremark, Wellpoint, RxSolutions and PrimeMail

* None of these currently support refill requests
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Using Mail Order Pharmacies

* Red note appears on Send eRx screen if provider is
enrolled for eligibility and patient received a valid
eligibility message back.

= Send Electronic Prescription gﬁa
| MeScaon: |
) TYLENOL
Te
Destinabiore | Famdy Care Phar - MO Bagtist D

Addess 544 South Lindberg

Cty. | Stlowss
State MO Zo 63104

[ ] Make the: the patent’s delouk Phamacy
P aberit 13 ebguabile Tar mad ordes proscnpbors

[ Serd ] ( Cancel
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Using Mail Order Pharmacies

* Eligible malil order pharmacies will then appear in
destination dropdown or you can choose the Mail Order

Search Only option.
[Phamocysearch b3

|1 Detais 1 Contact

il il

: lAd&m || Phone Fax
I | [

; i ¥ Mal Order Phamacies Ondy
;Clv State Zp ;
i[ I l Search Cloar J
Narne | Chiet Phasmac... | Addiess Line 1 | Addsess Lr |
AL Caremark Mad Service Pharmacy 9501 E Shes Bivd

AF ESI Mal Ordes Phammacy
v | af MEDCO MAIL ORDER

. | A PRESCRIPTION SOLUTIONS MAJ 2658 LOKER AVE EAST
A& PRIME MaIL 4530 Paadise Bivd NW/
| AF WELLPOINT NEXTRX MAIL PHA P.0. Box 961025
|
|
| | |

RE INFORMATION SYSTEMS




Refill Requests
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Refill Request Process

Pharmacies send refill requests directly to prescribers
to arrive in NEXTGEN Task List

Orders Sthudes | Bookmark 3 l _@J
ABTasks | Consts | LabTests: | PhoneCals | Refermols | Retils |  Lewees
%{T&n Date | Pabert/Subsect | Descreton s |
1172072010 Anton, Sacabh/E 1x Send §F aded ERR: ADVIL 200 NG TABLET - The
L NN 2000 Anton. Saralht rx Send Faded ERE. TYLENOL 329 M5 TABLETY
1172002010 Anton, Sacah/T 1x Send F adod ERR IYLENOL 329 MG TABLETY
172002010 Antlon, Saeah/E ix Send §F added ERR: TYLENOL 329 MG TABLETY
V20072010 Ardlon, Saeah/t rx Sond F aled ERR: IYLENOL 229 ML TABLE T
1374720010 Adler. Grace/T ox Sond F aded ERAR NMETOPROLOL TARTRATE 5
137472000 Adler, GraceJT rx Send ¥ aded AR METOPROLOL TARTRATE S
(L 102010 Act, Catheorne R/ Homes, J efilx Retdl PLAVEL [clogndogeed bunul
A 107032000 Unsmatchad Ralfll ﬂoq' Faddod to Match SweScnpls Reguest

e r«u.nﬁm ﬂdvﬁm.- y VAT SR M T ALY mm«‘a

Y MmN

B
v 105705 At sbtre Fl Fix Retd Reoao s o Rl ASEPARTAME ™ -
v‘ W00 A A2t Catherrw BV oeres et Redd ASS ST AN Ol arre] & vy
) TQU2RS2000 Act Tathmiwe H Moo oflx Rpdd &SPARTAME | sapartenm] PO
J e R ! i ire ¥ STre o la FHedd LS ) ! (N3 AEOSrT aae ] FIUOW
av v Y .o ath - - b e - g £ T A . ot - : f >
’ N mald -
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Refill Request Process

*User can right-click on the task to complete the

necessary action
*Approve

& Work Flow [Enduser, Chris D)

Orders | Studbes | Bookmarks
Al Tasks | Consudts | LabTests | PhoneCals | Refensls | Reflls | Letters
g]'_% v'| DueDate | Patient/Subject | Descrption
‘( 13/09/; 3 Azt Cathesre BT

¥ Fladi ‘:r,-." ] Aeld ASPARTAME PO DEF

‘Q.V 10/28/2003 Act, Catheseve BR/Homes, J afx Reld ASPARTAME (atpadtame] PO
Q‘}( 10/24/20089 Acl Cathesne R/H oo &R« Rell ASPARTAME [atpatame] F
- ‘V‘ 10/24/2008 Act sthese B/MHomes J oRx Feld ASPARTAME patame] PA
! 147003 A 3 MHom . T

/‘./-: Act heme-,:nef Go to the Patient’s chart

l@v 10/24/2008 | Act. Catherme R/Home Modéy TAME (arpatame] PO
QM| 10/23/2003 | Act, Cathesrve R/Home Delete TAME |aspartame] PO

ijl 10 :".:'A 3 Act ‘i sthesne B/Home Reassign ;

n@y} 10 ~r.: 03 Al ;.; eene R /Home Approve Refill » lflwkhStefls
¥ 1072072003 | Act Cathemne R/Homer|  Deny Refll... » L fllwih 2 refils
Q,'M 10/15/2003 et Cathese R/Home Refill Detads. .. 1 fill with 1 refil
A ATLAINININ Dok Catividn B St 1 il with no refills

- - <Refrech> .

Dtiow Tosk|+| Kookte | Dbtody | . FI>  p—

= i NextMD [: A ™ Fom Subjec
- i Communications

Approve Rx Refill Reguest for Act,

Requent :SPARTME POWDER

Quartty: 30 Days Supply.

Fiome Last Chance Phamacy
123 Man Stest

Catherine R

Retld: Requested 2

Last Chance. CO 80757 197045551212

Note From Phamacy.
Mo 3 Top with weater 3 tives a day

Response

THwh 1| relils]
Note To Phamacy

ToufFls 2

oK Cancel j
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Refill Request Process

*User can right-click on the task to complete the
necessary action
Deny

Deny Rx Refill Request for Act, Catherine R

s Work ser, Chris D
Work Flow [Enduser, Chris D} | B ASPARTAME POWDER
Ordars | Studes | Bockmaks 0
All Tasks l Consuts | LabTests | PhoneCali | Relensls | Refls | Letters | —} é
DIV DueDate | Patiert/Scubiect | Descrighion |~ |
~“IK Tt 4 Cathe 2R b " ¥ ACPARTAME F DER
3{ 10/2872009 1 Catharre ' eRx Ret PARTAME |amoatame] PO M )] W&M Rdlxﬂmﬁed 2
Q‘/ . Y5 ot sheatre B2 Hee oy Re PARTAME (acoadtame] PO
@] 1072872003 | Act. Catherrw R/Hore PARTAME |sspatame) PO Froee Last Chance Phamacy
@ "10/20/2005 | Act Coborre FiMons e A ASPARTAME (st PA Lo Chnce. 00 0757 (3705551212
IJ/_‘,";I“] Act E:lhmrt,":r'ﬂ Go to the Patiant's chart r5 I-::C»:xrri POW
QY 1072822008 1. Cathetre R/H Modfy TAME [atoacts
v 1 3 t. Catheire B/Hooer|  Delote TAME [sspatme] F Note Faom Phamacy.
%: 1072 kLt Coluiine WHows . Mo 1 Top with weater 3 tmes a day
e M TAME {ssputomal |
Q.VA H0/20/2008 | Act. Catharre B/Home Apgrove Refd... b 'T';‘;.:J _ el PO
G 1 i Cahar A How srscrgton o ok Resgense
QY 101520 Act, Cathetre R /Hom Refll Detals. .. Patier must contact provider first
L IRTHLE e e > Refd not approgeiate Denal Ressore | Other  <Comment Requeed v
Z)lew Tosk|+| X Delete | 431 Moddy | & el Refl requested too socn
Moducation never peescrbed Note To Phasacy
~ v NeMD IRENETC Patert roust contact peovader st
2 Comiinications . Person no longer & patient Dersed - New prescepton 10 follow
= ommunications Rea 4§ i
= :;100! Person unknown to prescrber
4 Outbox Cther...
A Drafts
ok | Cocel |

INE/AN TGO CIN
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Refill Request Process

*Approvals are noted in the Med Module and both
Approvals and Denials on the Patient History Bar with
an email note

= [ 11/5/07 09:12 SXA Ad
i
31 11/1/07 16:52 JB r
P Fin b tite H 3 10/28/07 13:10 SXA
A =2 ] | e =] [RaPrraer, Sunes 2 10/26/07 08:01 SXA /
thll’.‘l‘Hh.h Fltntnl;l Aequest - A 1n25/07 1684 S’r T
Time: 0271 22009 0357 PM ron il .

User: Uaer, Allie
Fhsimacy 1 TesiDDCL8PharmacySione, 100 Gieat Rd, Indianapolia, IN 46258 [215) 6571010
liem 10 001 f23{2005 1184 AL LIFTOR 200G TABLET, Take one iablel once & diy.. Ohe 30 Drys supphy30; Refillacl; Laat Sled:01 242008

Mate: This & & ssde foi ihe unmabehed el iequest
AFPHOVED |4 Retills]
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Refill Request Process
Additional Information

*If controlled substances are requested, you must
Deny the refill request in your Task List and then call or
fax the drug into the pharmacy

*Mail order pharmacies do not yet support e-Refills
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Refill Request Process
Additional Information

* Prescribers must send a total of five (5) new
prescriptions before receiving Refill Requests from the
pharmacies.

* These can be all to the same pharmacy or different ones or any
other combination.

 When approving, the user cannot change drug, quantity
or form, but can change number of refills to the
appropriate amount.

« RX does not have to be initially sent electronically in
order to receive Refill Request for it

» Prescribers can only receive Refill Requests at one
practice not at multiple practices. NEXTGEN
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Alternate Refill Approval Method

Medication Renewal

Actions

B[=1e

....l Patient
Abbott, Sandra

1009 Owen= Rd
Atlanta, GA 30033

10191576
’ Phamacy
SMITTYS

225 CLEVELAND AVENUE
ST PAUL, MN 55105

Select medications and approve or deny:

(404) 548-8433 (H)
(404) 456-7350 (W)

(611 111-1111

When a receiving provider signs
into a patient’s chart, this refill
popup appears and can be
reviewed/approved instead of using
workflow.

Responze Details Medication
ACCUPRIL

SINGULAIR

v IR DIGITOXIN

£

51G
Take two daily

Take one daily

wmwmu

CQuartity | Days Supply | Refills Last Filled MNote
Er[}' ErD 3 03/30/2007
03/30/2007

>

Selectall Unselectall v Approve Refil - 3¢ Deny Refil - Reset

[ ok || Cancel |

* Approving/denying here will update the workflow task

and vice versa.

NEXTGEN
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Unmatched Refills
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Unmatched Refill Requests

Some refills come through as “unmatched”

« pharmacy has a different patient name on file (Robert vs. Bob)
 DOB is incorrect
* drug is misspelled/does not match.

Arrives in task list as an Unmatched Refill Medication task.
If unmatched and denied, a message is sent back to the pharmacy.

If matched, a new complete refill request is added to the prescriber’s
task list for approval.

If approved from the unmatched window, the patients chart is
updated accordingly

NOTE: Match is for just ONE instance. Neither the patient’s chart
nor the pharmacy’s records are changed with the new medicine or
patient name.

NEXTGEN
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Unmatched Refill Requests

« Matching an unmatched request

O]+ | DueDate Patient/Subject Description
# M| 01/2672008 | Unmatched Refill Reqs Failed to Match SureScripts...

J/Subject | Reason | Statug

Refill Request Patient Matching
Status Fequest PatientN ame Medication SIG Oty Refills  “Written

Unmatched Patient

Mone Hartt, Robert VASOTEC 10MG TABLET Take ore tablet twice a day. 30 0 0371242008
None Hart, Robert YASATEC10MG TABLET Take one tablet twice a day. a0 0 (0371272006

eUnmatched tasks go into the provider’s task list.
Double click on the task to map SureScript patients.

< ¥ —

o Ch
| To: ‘wWeaver, Sally Filter by:  |"weaver, Sally v‘
From:  TestDOM<ML4PharmacyStore, 100 Giest Rd, Indianapolis, IN 46258

Request Data NextGenData ‘
FatientName HARTT, ROBERT Lookup PatientMame HART, ROBERT
100 SHADY BLVD., APT 2028,
Addiess | L 0ENCE Rl 62503 Match Addiess 234 CENTRAL, ATLANTA, GA 30324
D.OB D.0B 01/06/1943
[Inmatch
Phone [(401] 888-7263 FPhore | [404) 247-7442
- 5C659071-00FD-40ED-BEEA-
ID D" Basrs0s7CIFD
Medication VASOTEC 10MG TABLET Medication

- -
20 to Char

NEXTGEN
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Unmatched Refill User Types

This screen can be treated in two ways or two different types of
users (not tied to Sys Admin security rights):

1. Matchers — Practice staff can match/process unmatched
refills and then queue them up for prescribers to answer
Individually in his/her inbox

2. Approvers — Prescribers can match AND approve refills
directly from this screen. With this method, they do not
filter to workflow as individual refill requests to answer.

This is determined by the user(s) in the eRX error workgroup in
the Provider Table in File Maintenance.

NEXTGEN
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Unmatched Refill Request Types

Three types of unmatched refills received from retail
pharmacies in Unmatched Refill window:

1. Unmatched patient — SSN, DOB, Last/First Name
Incorrect

2. Unmatched medication — Medication Name, Form, Dose

3. Unmatched prescription — Med is not in patient’s chart

NEXTGEN
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Unmatched Refill Matching Criteria

If a PON (prescriber order number) is received with refill,
the user can match on just that

Patients: If SSN is sent from the pharmacy, the user
match on that plus DOB and Last Name.

Patients: If no SSN sent, the user will match on DOB, First
name & Last name.

Drugs: If no PON, but an NDC#, the user can match on
just that.

Drugs: If no PON or NDC, the user need to try to match on
Name, Dose and Form.

NEXTGEN
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Unmatched Refill Final Thought

***|f a valid medication is received but is
not part of the chart, the easiest solution is
to add the medication to the chart and
THEN go into the Workflow and Approve the

request

NEXTGEN
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Eligibility

NEXTGEN
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Eligibility
« We offer eligibility checking through SureScripts signhed
PBMs

Returns a formulary ID to NEXTGEN EHR so the provider
can search and prescribe medications based on the
appropriate formulary

* Performed once per 24 hour period for each patient based
on current date, not encounter date

NEXTGEN
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Accessing Eligibility Data

« Eligibility results show here and can be clicked on to

bring up informational box

,._, l_i ﬂ | Mexkizen

63 Year{s) Old Male Weighing 150.00 |b | 68.04(@

v

Medication Yiew

Skakus Medication Method Start Date Stop Date Sig MWDC Id 2

Active TYLEMOL {acetaminophen) 325MG ORAL TAELET FJ22)2008 12:00.,. O7/24/Z008 take 1 tablet (325Ma) by ORAL r... 00045045250

Ackive CYCONTIN {osxyeodone hel) 40Mi3 ORAL TAB.SR 12H £/23/2008 12:00... take 1 tablet (40MG) by ORAL ro... 54868351500

Active IMITREX {sumatriptan) S MASAL SPRAY £/23/2008 12:00... inhale 1 spray {(SMG) by Intrana... 00173052400

Active ZITHROMAY (azithromecin) 250MG ORAL TAELET 8/2312008 12:00... take 2 tablet (S00MG) by ORALr.,. 00063306075

Ackive IMITREY {sumatriptan succinate) aMiEI0.5ML SUB-Q PEM 1T KIT 6/23/2008 12:00... inject (AMG) by Subcutaneous ro,,. 00173047900
= Active TYLEMOL-CODEINE MO.3 (acetamino...  300ME-30MG ORAL TABLET — &/17)2008 12:00... take 1 tablet by ORAL route ev... 00045051360

Ackive ZITHR.OMAY {azithromecin) 250MG ORAL TABLET 6/17/2008 12:00... take 2 tablet (S00MG) by ORAL r... 00063306075

Ackive CYCOMNTIM {osxyeodone hel) 40Miz ORAL TAB.SR 12H &/17/2008 12:00... take 1 tablet (40MG) by ORAL ro... 54868351500

Active IMITREX {sumatriptan) S MASAL SPRAY &/17/2008 12:00... inhale 1 spray {(SMG) by Intrana... 00173052400

Bikive IMITREX {sumatriptan succinate) AME/0,5M0 SUB-Q CARTRI.., /1772008 12:00... imject (AME) by Subcutaneous ro... 00173047300

Active ZITHR.OMAY {azithromeecin Zo0MG ORAL TABLET &/ 16/2008 12:00... take 2 tablet (S00MG) by ORAL ... 00069306075

Active TYLEMOL-CODEINE MO, 3 {acetamino...  300ME-30MG ORAL TABLET — &/16/2008 12:00... take 1 tablet by ORAL route ev... 00045051360

Ackive CYCONTIM {oxycodone hel) 40Mi3 ORAL TAB.SR 12H 6/16/2008 12:00... take 1 tablet (40MG) by ORAL ro... 54865351500

Active IMITREX {sumatriptan succinate) &ME/0.5ML SUB-Q PEN T KIT 6/16/2008 12:00... imject (6MG) by Subcutaneous ro... 00173047900

Ackive LISTMOPRIL SMiG ORAL TABLET 6132008 12:00... take 1 tablet (SMGY by ORAL rou... 00143126601 v

EL Prescribe Mew |(_} Print {_‘} Fax =~ L Rensw - L Stop - :;':'\" Interactions - 3 Education = Dose Range | *¢ Delete L:, Eligibilits

NEXTGEN
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Eligibility Statuses Returned

« Patient is “Eligible”
« Patient is “Not Eligible”

 “Pending” or “No Eligibility Status” - patient match was not
possible or system error occurred somewhere in the
process between NEXTGEN, SureScripts and the
payer/PBM.

NEXTGEN
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Patient Egibdity

Berwlt Source
Heasth Flan
Ebpbdty Status
Natre

Sidfe

Addess

Date of Brth

Gendes

Carcholde

Sudifec

Mad Order Authored

Relad Authoozed

Eligibility Data Returned

PEMA

PLANAS

Espble

DOCKENDORF, TAD A
JR

32 RANCH PASS

APT 105

CHEYENNE, WY 82001
7AN975

M ke

DOCKENDORF, TAD A
JR

Yer

No

v

1.

Benefit Source (RxHub)

Health Plan (Anthem,
Cigna, etc)

Patient information
Plan holder
Mail order authorized

Retail Authorized

NEXTGEN
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Important Eligibility Notes!

« Eligibility is checked by sending patient’'s name, DOB and
Zip Code to SureScripts. We do not rely on RTS, EPM or
EHR-entered insurance data to pull results back.

NEXTGEN
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PBM Initials

In some cases, SureScripts sometimes returns/displays
Initials, rather than full names:

ESI — Express Scripts

MHS — MEDCO
CMX — Caremark
ARGS — Argus

WLP — WellPoint
RXS — Prescription Solutions
PRIMIL — PrimeMail

NEXTGEN
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Formulary Searching

NEXTGEN
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Formulary Searching

« Can search for formulary information via the Medication Search window
or Prescribe New icon

& Medication Search _— o~ = @
Find: || |-| Seaté | Formulary  (Aetna Arizona Three Tier) - D&e Man Formulary

Copay Summary:

Dirug Farrmulary Coverage

Patient may be
eligible for
multiple plans

View formulary
data in the drop-
down

o=
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Formulary Searching

* Formulary Search window is accessed through the main
Medication Search window

e Can also be set as the default search window through EHR User
Preferences e =)

General ] Main Toolbar ] Medical Records ] Templates ] Medications Formulary ] Documents ]
General View Options

[v Notes

[v Formulary Status

[ Use Formulary as defautt
medication search

Drug Information Formulary Status

[¥ Display (Chemical Name) {* Text & Images

[~ Display Only Drugs
[v Display OTC Meds
[ On Formulary Onby

" Images Only
" Text Orly

« Does not incorporate Medication Favorites List

NEXTGEN
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Viewing Formulary Data

Medication S‘“ich

» Search | Formudary PEMA (PLANAS)

——— Lise Noo Forsuiary

.= %)

==,

Copay Summaty. Prafessed Mad Order 15%+10, MIN: $25. MAX: $35. 90 Daye
medary. Mad Order. $25100%5, MIN: $25. 30 Days Supply

—

Drug

< |

5 Zyprexa [olanzapine)

25my Oral Tab
Smg Ol Tab

7.5mg Oral Tab
10mg Oral Tab
15mg Oral Tab
20 mg Oral Tab

= Allematives for Zyprexa [ANTIPSYCHOTIC. ..

= Clozapine [Genesic)
Clozspre 125 mg Tab, Rapd Dissolve
Clozapre 25mg Tab
Clozapre 25 mg Tab. Raped Dimscive
Clozapre S0 mg Tab
Clozapre 100 mg Tab
Clozapre 100 mg Tab, Raped Dissolve
Clozapre 200 =g Tab

= Dlanzapine (Genenc)

Narsnrman 75 o T by

Formedacy

V' On Fommdary
v’ OnFomdesy
V' OnFomwdey
JOnFamJay
v OnFomdey
v On Fomdary

Pr Pretesed
Pr Pratesed
Pr Pialesed
Pr Prelesed
Pr Prefesed
Pr Pretesed
Pr Pretesed

Pr Bvatesad

Co_-._“

Formulary Note:

on 1a

sep
iden

View fiere or click:

bring up
rate popup with
iCovongo: F

|

-

[ Select |

Depending on drug (e.g. Tylenol), it could take additional seconds for
the drug list to load if many alternatives are available.
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Viewing Formulary Data cont.

T Wedication Search (=] X
Find:  Zyprexs » Search | Formulsey PEMA (PLANAS) S/ muy!:-ky \
G D A TR M S 0 S /
D ee— —— A Copay  Eon®| Formulary Note: \
= Zypiexa [olanzapine) X
25mg Oral Tab V' OnFomday
5 mg Ocal Tab v On Fomdery
7.5mg Oral Tab \/OnFomuuy
10 g Oral Tab V' On Fommdasy
15 mg Oral Tab v OnFormiesy L
20 g Oral Tab v OnFommdary
= Allematives for Zyprexa [ANTIPSYCHOTIC. .
= Clozapine [Generic)
Clozspre 125 mg Tab, Rapid Dissolve Pr Pretesed
Clozapre 25 mg Tab Pr Protesed
Clozapre 25 mg Tab, Raped Dissolve Pr Prelesed Coverage:
Clozapre 50 mg Tab Pr Pretesed
Clozapre 100 mg Tab Pr Predesed
Clozapre 100 mg Tab, Raped Dissobve Pr Pretesed
Clozapre 200 mg Tab Pr Pretesed
= Dlanzapine (Generic)
Ol arwns 2 6 e T oy Pr Bvatasad b/
< | >

By clicking on individual dose in the drug list, users can see more
specific data if available NI N7 EN

1
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Important Formulary Note!

*Formulary Medication Search and Medication Search
differ due to the medications that the patients are
eligible for under their appropriate formulary.

A medication must be selected under the patients
formulary med search in order for the mail order
pharmacies to appear.

*The medication must be an On-Formulary Med. If the
med is not on their formulary or does not have the
ability to be ERX'd to the mail order, the user will be
alerted that the medication is not on the patients
formulary
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Formulary Results

Formulary search results will contain any or all of the
following data:

« Formulary Status (at a minimum)

e Formulary Notes
« Restriction note — restricts use of a drug
« Advisory note — informational message

* Copay

* Coverage

Avallability of information is dependent upon the PBM and
medication selected. Could also provide alternatives,
prior authorization flag, gender limit or age limit
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Formulary Status Definitions

Status

Definition

Preferred
Levels 1-7

Drug is favorable over all other drugs in same
therapeutic category. The higher the Preferred level,
the lesser the co-pay.

On Formulary

Drug is authorized for reimbursement for pertinent
payer.

Prior
Authorization

Reimbursement will be allowed only when claim has
been submitted to payer by a physician for review prior
to the issuance of an rx.

Approved

Med is approved to be dispensed.

Unknown

Selected payer does not provide pertinent information
for med under selected formulary.

Not Covered

Medication is not covered.

Non

Specified by payer as not on formulary or on formulary

Formulary at a higher copay level. May or may not be
reimbursable.
Not Payer does not pay for drug. Patient will be required to

Reimbursed

pay for med if she or she chooses to do so.
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HEALTHCARE INFORMATION SYSTEMS




Medication History
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Medication History

« Medication History will give prescribers a view into all
medications prescribed/filled for a patient for past 12
months at any retail pharmacy or PBM

 Pulled only once every 24 hours just like eligibility.

« SureScripts provide this data to us. POS data from retail
pharmacies and claims data from PBMs

« We allow prescribers to make a request for a single patient
and pull back all collected/merged results to view

 Future version will integrate these returns into Medication
Module with drugs prescribed to patient at that practice.

« Requires patient consent entry before bringing back data
NEXTGEN
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Accessing Medication History

Click Medication History icon

i
s

Mz cation e
Stabus Madication Hathad StatDate = | SepDate S O 1 i
=+ Bkt DEMALEY [boeseamade) 52062008 12700, .. Rk 2 Gablek (] DAL .. (DO
Activn DPRE (olanzapia) 10MG ORAL TABLET A1 32000 1.2:00... Raka | ablet (10MG) by ORAL ro,. DOOG2410700
Activn TYRTEC-D (peephed helfestiriziem hel)  120-5MG ORAL TAB.SR 12H 62008 12:00, . babe | bablet by ORAL route ev... DDOESLENNE
[y ] SEMPREN-D {prosusdcesphesdrine holfeor. .. S0-8MG ORAL CAPTLLE GRfZ008 12000, B | copsuls by ORAL mouke ... SHK400410
Activn SNGULAIR, (monbskant sodurm) SMG DAL TAS CHEW BAFE008 1200, chvvr 2 babiot (10MG) by ORALr... OOO0S0ZTSIS
Laa ] TYRTEC-D (s helf CatiFizines Feld 120-59G Ol TAE. SR 1ZH  G{4jI00S 129000, ., Bt | Labded By ORFAL roas &v... DD0ER]EIES
Rt SINGLULAIR (onbsbuies sodaum) MG OFAL TAB CHEW G40 12000, nfuss 5 MG by Intracevennossir,, . (000S07 128
Ackive SNGLLAIR (monbehdast sodurm) SHG ORAL TAS CHEW G008 1:2:00, ., chowe I tablet (1OMG) by ORALr... OOO0GOTSIS
[aa ] BALEGRA, (fexofensdne Fl) i OAlL TABLET G{AfZ003 1200, Rty | Gabaed f GOPAG ) Bry ORLAL 1o, . DDDESL 10747
Active LAHCETS MISCELL EACH 513072000 12:00... Mo with weater OB LES001 66
Activn AMCOTCILLIN (amoicllie trifydrabe)  12SMGISML CRAL SUSP RE.,.  326/2008 12:00.., taka L0 e (250PG) by ORA,,. DD093415073
2 Sabus: nactive 2 Rams)
It LOTRIMIN AF [mioonssols nitrate) e TOPTCAL AERC PO G{27/2008 12:00... 042073008 appky by Topecal roube 2 Bimes e, 1100 02050 :
%] = 3}
[T Presorbe New | (5 Print g Send = (] Renew = [ Sop = [D inberactions = 7| Education ~ DogeRangs | 3¢ Delsts [ | 5 Medication History .
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Accessing Medication History

* If no previous consent given, you will be prompted with Medication
History Consent box.

Medication History Consent g@ﬁ

Has not been requested.

Consent: | Granted b Patient for any prescriber ™
Expirez: ([ #|| in 3 ||Years wdl

kMema:

@ [ Accept ” Cancel ]

e Can also access/modify consent via Main Menu >Tools>Medication
History Consent

» For retail, consent is either yes/no and the data is for whatever is
available via SureScripts.

* For PBMs, they can choose to grant consent for either the
requesting prescriber or any prescriber SureScripts has data for.

EXTGEN
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Viewing Medication History

Pre rescription History 1 of 1

¢

Jl Medication history provided may be incomplete.

Dutclames mdmmmhuMaMnhmMMthMmu
ovesthe-countes cout prescrplions, presciptions pasd for by the patent

dizcloged due to palient pevacy concems,
o
vath the patiert.

medcations, low
souaces, of enots in nauance clme nfomaton The providet should ndependently vesly

Prevaous

D

Retail/PBM

T | L CONTRAL STREET 10 via drop-down
HUMULIN 70/30 YIAL QO SMITH WALGREENS #00000
. MERCY CLINIC ST. PALL, MN, SS101 1 CENTRAL STREET INDIANASOLES, IN, 4¢
Fhone: 8005555551
OXYCODONE W/APAP 5/325 TAB 206N SMITH WALGREENS #00000
MERCY CLINIC ST. PALL, MN, SS101 1 CENTRAL STREET INDIANAPCOLIS, IN, 4
Fhore: 800-555-5551
CITALOPRAM HER Z0 MG TABLET JOMN SMITH WALGREENS 200000
g MERCY QLINIC ST. PALL, MN, SS101 1 CENTRAL STREET INDIANAPOLES, IN, 4
Phooe: 800-555-5551
TRAZODONE 100 MG TABLET JOEN SMITH WALGREENS #00000
MERCY CLINIC ST. PALL, MN, SS101 1 CENTRAL STREET INDIANAPOLES, IV, 44
Phore: 800.555-5551
ACETAMINOPHEN/COD £#3 TABLET DO SMITH WALGREENS #00000
MERCY CLINIC ST. PALL, MN, S5108 1 CENTRAL STREET INDIANAPCLES, IN, 4€
Fhoowe: 800-555-5551
METHOCARBAMOL SOOMG TABLET  DOs9iSMITH WALGREENS #00000
MERCY QLINIC ST, PALL, MN, SS101 1 CENTRAL STREET INDIANAPOLIS, IN, #€
' Phone: 800-555-5551
FOLIC ACID I MG TABLET O SMITH WALGREENS #00000
MERCY CLINIC ST. PALL, MN, SS101 1 CENTRAL STREET INDIANAPOLES, IN, 44
Fhone: 800-555-5551
BD SINGLE USE SWAD IO SMITH WALGREENS #00000 .
MERCY CLINIC ST. PALL, MN, S5101 1 CENTRAL STREET INDIANASCOLES, BN, 4
100.0 52 N Can view 50
tmmn 10MG TABLET  DOMp SMITH WALGREENS 200000
MERCY CLINIC ST. PALL, MW, SS101 1 CENTRAL STREET INDIANASOLES, IN, 4€ I 1
Ehoon: 800 656.€58] results at a time
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Medication History Caveat

A positive eligibility must be returned for a patient’s
prescription information to be displayed

 All pharmacies and PBMs do not report prescription
Information but the list of ones that do is rapidly expanding
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ePrescribing Incentives
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ePrescribing Workflow Process

Prescriptions are added to the Medications Module and
ePrescribed

E&M coding is done from E&M Coding Template and procedure
codes posted to generate charges

NE 4T Intake Histories Summary Checkout Protocols
" New p_atient . Encounter insyrange: E&M codes Viiew Other Codes
L {+ Established patient BCBS Of California
Visit type: _ Mew patient: Consultation: Preventive new: Preventive
Office Visit | & Add orUpdate Assessment ™ 99201 ~ ggo41 i~ 99381 established:
Medical decision making————  PE calculation type — " 99202 " 99242 {” 99382 {” 99391
" Straight forward {* Multi system " 99203 " 99243 " 99383 " 99392
f Low complexity g View RiskTable " single system: " 99204 " 99244 ~ 99384 " 99393
(" Moderate complexity 99205 " 99245 " 99385 99394
" High lexit . .
9 _cornp = Established: Preventive " 99386 " 993585
Counseling © 99311 counseling: " 99387 " 99396
I Counseled greater than 50% of Counseling Details ~ ~ 99397
time and documented content 99212 99401
R . . . * 99213 " 99402
Total visit time (minutes): Total counsel time (minutes):
l:l " 99214 " 99403
Submit code E&M Guidelines: 1997: @ Web ~ 99215 ~ ggapga
. . Behavioral health continued:
Visit code:  Modifier(s): Prenatal: T R
59213 & Calculate Code V[E—It 4-6: " 90804 (20 - 30 mins)
W Additional E&M Code ) _59425 " 90806 (45 - 50 mins)
\isits greater than &: £~ 90808 (75 - 80 mins)
" 59426 - .
Individual therapy with med mngt:
- — Calculated  Submitted Post Op: " 90805 (10 - 30 mins)
W Submit Codefs) fs . .
Visit Code: 95213 " 99024 " 90807 (45 - 50 mins)
eRx: Behavioral health: " 30809 (75 - 80 mins)
Provider sign off " 90882 (Case consultation) ("~ 90801 (Initial psych evalfintake)
Physician =z off FECI!J?EI: . ) " 90847 (Family/couple therapy) { 50862 (Med management)
[ Submit to supervising physician for review " 90853 (Grouo theraow) ™ an’s7 (Madiratinn arnond
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ePrescribing Workflow Process

Stored procedure in HQM service fires from EM Coding template

and inserts row into the HQM client table to “process”

medications on that encounter

«  Stored Procedure is added to the database when HQM utility
IS installed

 Triggered on the Submit Code Button

MNE ST Intake Histories Summary Checkout Protocols
7 New pgtient : Encounter in3|:.|ran<.:>e: E&M codes View Other Codes
. + Established patient BCBS Of California
Visit type: _ Mew patient: Consultation: Preventive new: Preventive
Office Visit | W “dd orUpdate Assessment " 99201 " 99241 ™ 99381 established:
Medical decision making———  PE calculation type — " ggz202 " 99242 " gg3a2 " g9391
" Straight forward & Multi system " 99203 " 99243 " 99383 " 99392
* Low complexity g View RiskTable " Single system: " 99204 " 99244 " 99384 ' 99393
" Moderate complexity | 99205 99245 " 99335 " 99394
o .
High -CDI'I'I|J|E>CIt\|’ Established: Preventive " 99386 " 99385
Counseling 99211 counseling: " 99387 ~ 99396
[~ Counseled greater than 50% of Ceunseling Details
time and documented content 2 " 99212 £ 93401 " 99387
s . . c * 99213 " 99402
Total wisit time (minutes): Total counsel time (minutes):
l:l " 99214 " 99403
Submit code E&M Guidelines: 1997; \g Web ™ 99215 ™ 99404
- - Behavioral health continued:
Visit code: Modifier(s): Prenatal: Individual therapy:
539213 @ Calculate Code “-";E't 4-6: " 90804 (20 - 30 mins)
& Additional E&M Code ki " 90806 (45 - 50 mins)
Visits greater than 6: " 90808 (75 - B0 mins)
" 59426 . .
Individual therapy with med mngt:
- — Calculated  Submitted Post Op: " 90805 (10 - 30 mins)
W Submit Codels) e . :
Visit Code: 99213 " 99024 " 90807 (45 - 50 mins)
eRx: Behavioral health: € 90809 (75 - 80 mins)
Provider sign off " 90882 (Case consultation) " 50801 (Initial psych eval/intake)
Physician sign off request: " 90847 (Family/couple therapy) { 20862 (Med management)
[ Submit to supervising physician for review " 90853 (Group therapwv) (" anas7? fMadiration arann)
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ePrescribing Workflow Process

HQM picks up the row to process and determines if G-
code Is necessary based on information from
Prescription Audit table

The associated diagnosis codes are also determined

G-code Is inserted into Procedures table and charges
are created in EPM
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G-code Logic
NextGen HQM Utility has built in logic which carries over the
ePrescribing G-Code to the correct EPM claim without requiring

any provider intervention other than the typical prescribing
workflow

Provider IS NOT enrolled with ePrescribing but prints or faxes

one or more medications
 No G-Code is generated

Provider IS enrolled and submits one ore more meds
electronically, but does not bill for one for the necessary visit

codes
 No G-Code is generated

Provider IS enrolled but no prescriptions were sent in encounter
 No G-Code is generated

Provider IS enrolled and one or more medications is sent

electronically with the correct visit code NEXTGEN
° G8553 |S generated HEALTHCARE INFORMATION SYSTEMS



Additional Resources

User Guide:

https.//client.nextgen.com/cust_ng5/documentation-
test/EHR/NextGen%20EMR%20e-
Prescribing%20Functionality%20Guide%2C%20Vers
10n%205.5.28%20%28SP1%29.pdf

Available eRx Documentation:
https.//client.nextgen.com/cust_ng5/eRx.asp

SureScripts — Pharmacy availability checking
WWW.Surescripts.com
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https://client.nextgen.com/cust_ng5/documentation-test/EHR/NextGen EMR e-Prescribing Functionality Guide, Version 5.5.28 (SP1).pdf
https://client.nextgen.com/cust_ng5/documentation-test/EHR/NextGen EMR e-Prescribing Functionality Guide, Version 5.5.28 (SP1).pdf
https://client.nextgen.com/cust_ng5/documentation-test/EHR/NextGen EMR e-Prescribing Functionality Guide, Version 5.5.28 (SP1).pdf
https://client.nextgen.com/cust_ng5/documentation-test/EHR/NextGen EMR e-Prescribing Functionality Guide, Version 5.5.28 (SP1).pdf
https://client.nextgen.com/cust_ng5/documentation-test/EHR/NextGen EMR e-Prescribing Functionality Guide, Version 5.5.28 (SP1).pdf
https://client.nextgen.com/cust_ng5/documentation-test/EHR/NextGen EMR e-Prescribing Functionality Guide, Version 5.5.28 (SP1).pdf
https://client.nextgen.com/cust_ng5/eRx.asp
http://www.surescripts.com/

