NEXTGEN PAQ
(PROVIDER APPROVAL QUEUE)
DEMONSTRATION

This demonstration reviews usage of the PAC%‘
Details of the workflow will likely vary somewhat,
depending on practice policy, though this should
give you a good idea of the PAQ functionality.

This has been prepared with EHR 5.6.4.15 and KBM
7.9. Subsequent updates may display cosmetic and
functional changes.

Use the keyboard or mouse to pause, review, and
resume as hecessary.
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The Provider Approval Queue, or PAQ), is where providers
receive, view, and sign of f items on the NextGen chart.
Most commonly, these items will consist of visit notes
you've generated, outside correspondence and test results
that have been scanned in, some image files, and test
results that are automatically imported into NextGen.

Providers are initially a bit confused as to the difference
between the Task List (Inbox) and the PAQ. Hopefully this
lesson and the separate lesson on Tasks will clear that up.

To access the PAQ), click the PAQ icon at the top.
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HEALTHCARE INFORMATION SYSTEWNS
When you open your PAQ), you will be required to give
your password. To avoid having to repeat this step,
click the Keep me signed in... checkbox, and you won't
have to supply your password again for the remainder
of this NextGen session.
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USA FAMILY MEDICINE
1504 SPRINGHILL AVE STE 1800

MOBILE, AL 366043273
PATIENT: Debra Quagmire
DATE OF BIRTH: 03/15/1990
AGE: 20 years
DATE: 05/03/2010 9:18 AM
VISIT TYPE: OB Prenatal - Initial
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On ’rhe left you'll see a list of |’rems for you to sign off, and
on the right you'll see a preview of the item.

Currently, a visit note is selected, so we'll work through
signing that of f.
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NextGen usually generates a stiffly-worded, poorly-
punctuated note. It will be tempting for some to go
through this note, and heavily edit the wording.

There is one thing to keep in mind, however, if you edit this
text. If the document is re-generated from the template,
either by you or someone else with access to the
encounter, the document will be overwritten, and the edits
you make will be lost.

So if you need to make major changes to the content of

{ the note, it is best to go back to the template and modify
your documentation. And, unless the wording is something
you just absolutely can't live with, the most efficient use of
your time is probably to accept it as is.
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If you have reviewed the note and find the content
satisfactory, you can click the Accept button. This applies
your electronic signature, completing your signoff of this
document. It will drop out of your PAQ, and the next item
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Depending upon your screen size and resolution, you may
well not be able o see the full width of the note on the
right, which is annoying. An alternative is to click the Open
button, which will open the patient’s chart, and display the

note at full width
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10ne problem with NextGen's notes is that they tend to be
|long, detailed, and awkwardly worded. This increases the

{odds that the 2-3 sentences that you think are most
important can get lost in the background noise.

within the note.

For example, say you want to draw attention to the
abnormal vaginal and cervical exam below.

There are some things you can do to highlight key phrases

Edernal Gyn: BEdernal gentalia is unremarkable. Glands do appear to be normal. Perineum is unremarkable |:| 0B Soci;
. T] 0BGYM
Urethra meatus is normal
b |:| Record W
Internal Gyn: Vaginalvaul displays gray-white discharge. Cervix displays purulent discharga. Uterus: Fundal = OB_Mas~]
Height: 28 cm. Adnexa normalto palpation. normalin sZe N0 M a8 S, e r
e o Custom -
LIM.P: Last menses were 10/25/2009. Patient is premenopausal ‘ J
Pelis is adequate : :| ! "-
|__*--I__ LM m
A LH P
Fage 2f3 Line 97 Cal 1 R JJ
" }L 12
Ready USA Health Services Foundation |riduffy 09/08/2010

d'/Start] - NextGen | C'MSO.. | ] NGLesso._. | @ medicatio. | &=] PAQ[EH... | & PhotoImp_. || ™ NextGe... BB G B2 4@ 413 P{\[




 NextGen : Debra nagmire : =03 emale) / : 20 years 5 months - - : Dao...
# NextGen EHR: Debra D MREN: 000000000519 DOB: 03/15/1990 male) AGE: 20 5 ths - 05/03/2010 09:18 AM : Do... [MEIEI

File Edit View Tools Admin Utilities Insert Window Help

— . - - ':.l_ & ——
Iﬂ IJl & LISA FAMILY MEDICINE -~ DUFFY, ROBERT LAMAR MD - el | v é? ED =l Ex @ L
Logout Zave  Clear  Delete Patient | History Inbox  PAE Templates  Documents  Bedications G2 Apps Cloze =
4 =| 05/03/2010 09:18 AM : Document "OB_Master” x] I | Patient History o x
5] v o | || P |&uF | |
- | T g e p— Mew Lock
[ A = =(==( 87 um| <[~ =[= B ==
o I, Z 3 O - A T A [ OB Posty*!
L T T T T L L = + 4 DBGYM
Time =l Review C
918 AM R gk = 0B_Mas
E)( Medicatic
%( Probklem
Physical Exfi "€ Procedur

Constitutiofal: o apparent distress. VWell nourished and well developed
Ears: Hearifly grgsshy intact. Tympanic membranes normal

19/01/2010 02

o= iouf Qne-alternative wov.rldmbe'ﬂ*m"erfl'ar'ge the font size. |20

Neckah‘yr a -y R0 31 = 1 2 e B T] Ob Enco
Respiratory: Mormalto |nspen:1||:|n Lungs cleartn HLISELIﬂHtIDI‘l and percussion. e T Ob Medi
Cardiovascular: Regular rhythm. Mo murmurs, gallops, or rubs o _
Abdomen: Soft nontender without organomegalyormasses. OB Pren:
Genitourinary: e e Dj 0B Gest
Exdernal Gyn: BExternal genttalia is unremarkahble. Glands do appear to be normal. Perineum is unremarkatle. I [T] OB Soci:
Urethra meatusisnormal. e [ oBGYN
........ Dj Record W
s purulent dischargeNUENTERSTTE] RN | R V=, 0B_Mas5]
Kl I 2
Cust 0
LM P:Last menseswere 10/25/2009. Patient is premenopausal [ I Hstem J —|
Il
== & f
Pelvis is adequate = E

% k]

F
i
| Pane 213 Line 116 Cal P®/ ﬁ IJJ
Ready [USA Health Services Foundation|riduffy| |/CAP][nuni[scri]jog/08/2010

d'/Start| + NextGen | o CMSO._. | ] NGLesso.. | @ medicatio...

k] PAQ[EH. ..

& PhotoImp. .. I ™ NextGe... |£E.|t\§3\5 JOKEOR 4D

422 pig)




% NextGen EHR: Debra D Quagmire MRN: 0000000005192 DOB: 03/15/1990 (Female) AGE: 20 years —|=] x|
File Edit View Tools Admin Utilities Insert Window Help

| (= & USAFAMILY MEDICINE = DUFFY, ROBERT LAMARMD ~ | &0 | 72 | M & ] Ry & .| X
Logout Zave  Clear  Delete Paticnt | History Inbox  PAR | Templates  Documents  Medications  ICF Apps Close | 3
4 =| 05/03/2010 09:18 AM : Document "OB_Master” x] I | Patient History o x
s | e |&3P | cl
| T Avial o [0 o [E=|=l=| elz]u s <] =|[= = [ New [z Lock
L T - T T T T R = [T 0B Posty2l
S T T T T T I T T T T 4« 0 - ED OBGYN
Tine 5 I | O Dj Review C
918 AM RebedlL Duffe Y oemwms& 000000 ] =) OB _Mas
-------- E)( Medicatic
........ %( Problem
PhysicalExam L ® Procedur
Ears, Haarng grosdy mact Tympanc membrancs normal - B (10910112010 02
Nose/Mouth  Throat: o nasal deformiy Iy nd throat Anpear norm = &3 05/03/2010 09

Mo mucosal §S0ns Dj Ob Educ

to change the text co

Neck / Thyr{ |dALﬂ9TheTb ] Ob Enco
Respiratoryf [Mormaltoinspection. Lu T] Ob Medic
CardiovascUlar: Frytr u M |
Abdomen: Soft, nontender without organomegalyormasses. e ieE
Genitourinary: e [C] OB Gest
Edernal Gyn: BEdernal gentalia is unremarkable. Glands do appear to be normal. Perineum is unremarkable. |} [T] OB Soci:
Ureth e . || Dj OBGYM

rethra meatusisnorma. - e IT] Record V

EXEINE BTN Lterus: Fundal

LIM.P: Last menses were 10/25/2009. Patient is premenopausal [

Pelvis is adequate

[l ;ILI
| Fage 2f3 Line 116 Cal 9h Y

Ready [USA Health Services Foundation|riduffy| |/CAP][nuni[scri]jog/08/2010
#/Start] = NexiGen | & C:MSO... | #)NGLesso...| @ medicatio_. | 1] PAQIEH. . | #d Photolmp. _|[™ NextGe... [BU% ) IO aa®® 427BY)




@ NextGen EHR: Debra D Quagmire MRN: 000000000519 DOB: 03/15/1990 (Female) AGE: 20 years 5 months - 05/03/2010 09:18 AM : Do... M[EIE3

File Edit View Tools Admin Utilities Insert Window Help
— F, - H_ r r:'.- g =
ﬂ LEII & UZA FAMILY MEDICINE ~ DUFFY, ROBERT LAMAR MD - == e ] é Dj =3 Ex @ - X
Logout Zave  Clear  Delete Patient | History Inbox  PAE Templates  Documents  Bedications G2 Apps Cloze =
q =| 05/03/2010 09:18 AM : Document "OB_Master” x l I- | Patient History o x
730 | - 8- e |
- — = “N Lock
[ vl J |1n J |_ |=|=| B|z]|ul#| <<= =|=] = L New & Loc
Ao e B A BB 7B [0 oBPosyl
} T T T T T T T T * L L ‘ ........ D OBGEYM
Time I [T ReviewC
9:18 AM  Robert L. Duffy . %= 0B_Mas

You could similarly highlight a few lines in the plan Tha’r 2 F'.il','.r
way you, or the next pro»vud;é‘r‘ii-ii I
fo see the patient, :would_ be |mmed|a’rely drawn to t

Constigutipnal: Mo app

ress

Mose ! Mouth ! Throat

iﬁ@%’ﬁs’: of the encounter.

(.CF'I'-"'I

this

problem. This w

Exiernalunm E>derna|genrtalia is unremarkable. Glands do appear to be narmal. Perineum is unremarkable

Lrethra meatus is normal

Internalut;n Raglnal raulkt displays gray- white cllschsuge Cervixdisplays purulent discharge. Uterus: Fundal

LIM.P: Last menses were 10/25/2009. Patient is premenopausal

Pelvis is adequate

........ Dj OB Soci;
. [T] OBGYN
........ T] Record v
%= OB_Mas]
N I— .

| ICusmm j_l
- [Mem L]

= o |
| Page 2/3 Lne | 114 col | 27 ﬁ - 5
Ready [USA Health Services Foundation|riduffy| |/CAP][nuni[scri]jog/08/2010

d/Start| o NextGen |« CMS0.. | ] NGLesso...

& medicatio...

k] PAQ[EH. ..

] Photolmp. ..

Id‘}.'efoe... |:| (S UEEO Al -L?QP-%I




@ NextGen EHR: Debra D Quagmire MRN: 000000000519 DOB: 03/15/1990 (Female) AGE: 20 years 5 months - 05/03/2010 09:18 AM : Do... M[EIE3

File Edit View Tools Admin Utilities Insert Window Help
—_— - - re
Iﬂ lJIlI & US4 FAMILY MEDICIMNE * DUFFY, ROBERT LAMAR MD - et - v é ED Ex @ v
Logout Zave  Clear  Delete Patient | History Inbox  PAE Templates  Documents  Bedications G2 Apps Cloze =
4 =| 05/03/2010 09:18 AM : Document "OB_Master” x] I | Patient History o x
-~ 730 |- |82 e |
- — = "N Lock
[ e r| (o |— |=l=| Blrlule <|x|[= =|= ®| ==
L [ B B B T MRS N ] 0B Post;=
} T T T T T T T T T L L L ‘ ........ D OBGYM
Time ;I ........ D RE"J’iEWC
918 AM Robetl Dufy 4 =] 0B_Mas
-------- E)( Medicatic
........ D Problem
*

Hos

ITQICO

ou are s

hroat ]! nasal’l"fm'mrt [

h
FE--,L _hyhi -L||qPP¢aI enop atl
| |A®UL:|

gormak Tong nd throat appear nmn.al

is is the same as signing the
and the note will drop out of your PAQ

fm nd.r.;ha
enlarged thyroid

Dj OB Gest

Genitourinary: """"
Edernal Gyn: BEdernal gentalia is unremarkable. Glands do appear to be normal. Perineum is unremarkable -------- |:|j 0B Soci;
Urethra meatus is normal ........ B il
Dj Record W
Internal Gyn: Vaginal vault displays gray-white discharge. Cervixdisplays purulent discharge. Uterus: Fundal 5 OB_Mas]
L L ¥ ¥ ¥
Height 28 cm. Adnexa normalto palpation, normalin size: NOMASSES. e, KN — r
Cust i
LIM.P: Last menses were 10/25/2009. Patient is premenopausal ) I Hstem J —|
0 :
== G f
Pelvis is adequate Sl = ﬁ
P Rl 93
Al ;I_I
| Pane 213 Line 114 Cal 25 4 ﬁ j.l]
Ready [USA Health Services Foundation|riduffy| |/CAP][nuni[scri]jog/08/2010
4'/Start| + NextGen | o CMSO_. | ] NGLesso... | @ medicatio._ | =] PAQ[EH... | & Photolmp. .. | ™ NextGe... |;@|?p(@'_)uﬁm W@ 429 P&{lﬂ




E Pending l |j, Rejected ] ] Histary ] | DUFFY, ROEBERT LAMAR kD
Dezcription Patient [rate-Time -

. OB_Maszter Fulling, b addie 09/02/2010 0237 P

= || OB_Mazter GAFFORD, Exd, .. 03/01/2010 0227 P

=| 0B_Master Cluagmire, Debra 0 09/01 /2010 0233 P4

= | 0OB_Master Scenarno, Routine... | 09/01/2010 12:20 PM

=| 0B_Master Cluagmire, Decem...  09/01/2010 1213 P4

e

2] Preview l % Eu:umments]

| I Times Mew Roman

A dE
P TP

Il

(i

o

Py

=

xI'\.l

| x
I

A0
™
F

Back in the PQ, note that you can type comments in this
box, click Add, and they will display under the note.

—t

B

v Mo

These comments aren't readily apparent back in the patient
encounter, however, so we don't encourage this as a method
of adding additional comments.

|| Ordes

| Drder

|| Drdes

|| Ordes

] Order: Ve High
Il/ Order

: | GTM_Master

TEST, MOM
TEST, LISA
TEST. MATT
TEST. DEE DEE
TEST. DEE DEE
TEST. MATT
TEST, MOM

058/25/2010 05:13 AM
053/24/2010 02:22 PM
053/24/2010 02:22 PM
053/24/2010 02:22 PM
08/24/201010:10 AM
03/24/201010:10 AM
08/23/2010 05:11 PM

=l

DATE:
VISIT TYPE:

05/03/2010 9:18 AM

A E e L

7 15

S A A T LT

Fage 143

¥ Aceept
# Fejset

| ToDa

Pk

Document: OB_kazter

Created: 08/31/2010 03:35 AM

by Duffy, Robert L

Modified: 03/03,/2010 04:12 P

b Duffy, Robert L

)

=

B- Dplinns

fif

— Reaszign

DUFFY. ROBERT LANMAR MD
09/08/2010 0434 PM
Add comments here.




E Pending l |j, Rejected ] ] Histary ] | DUFFY, ROEBERT LAMAR kD
| Description | Fatient | D ate-Time |ﬂ
= - GYM_Master Obgun, Example0l 07282010 02:45 P
= | GEYM_Master Scenarnao, Discharge | 07/28/20010 02:33 PM
= - GYM_Master Obgun, Scenariol 07/28/2010 071:30 P4
= | GTM_Master Scenaro, Peszary 07/28/2010 10: 44 Abd
= | GYM_Mazter Scenario, Peszan 07 A28/2000 10: 27 Ak
= | GTM_Master [luagmire, Felicia 07/26/2010 11:40 P4
B - GYM_Master Scenario, Pezzary 07 /262010 01: 45 P4
= | @YM_Mazter Obgyn, Scenariol 07/26/2010 01:45 P
=GN Master Scenarno, Depo 07 /262010 09439 Ak

Another thing you might sign off in the PAQ would be a
letter from a consultant, or some sort of form that had
been saved to the chart. You would often do this by just
clicking Accept.

= Master_[m
= . OB_Master
L] Order: High
Il] Order Low

Il] Order Low
Il Order: High
= | Maszter_Im
Il Order Hig
Il/ Order

=

LIuagrre, Abigail & i
DICKERSOM, Ex...  0BA8/2010177:35 Ak

TEST. LABCORE 0E6/17/2010 05:58 AM
TEST. LABCORE 06/17/2010 03:58 AM

TEST. LABCORE 061442010 071:35 PM
TEST. LABCORE 0614/2010071:16 PM
Quagmire, Abigail & 05/27/2010 05:46 P
TEST. LABCORE 05/26/2010 071:57 PM
Patient, Test T 05/26/2010 01:22 PM

2] Preview l % Eu:umments]

S 6 [d - 10 arrn|e % - =@

Pretend this is a letter, form, etc.

Here we'll click Open to
demonstrate another way
to sign of f such items.

¥ Aceept
# Fejset
+| TaDa

ICS Image: Lab
Created: OBAE/2010 10:29 Ak

by Maszey, Jessica LR ;
Maodified: 061 E/2010 10:29 A = LI
by Mazzey, Jessica = =
g Dptiars

Corresponden(
H add

A Fant...

o o



# NextGen EHR: Janna Test MRN: 000000000005 DOB: 01/18/1976 (Female) AGE: 34 years 7 months - 05/03/2010 10:00 AM "Lab - 227" 1...[H[E] E3

File Edit View Imaging Tools Admin Utilities Window Help

— r i - =
ﬂ- lIIl f X LEA FAMILY MEDICINE * DUFFY, ROBERT LAMAR MD - (TSR | m é’ [D = Ex & v
Logout Zave  Clear  Delete Patient | History Inbox  PAE Templates  Documents  Medications  ICE Apps Cloze
1 E 05/03/2010 10:00 AM “Lab - 227" 1696 x 2200 - 1 BPF X l I | Patient History
- Y I IR A N E TN oY :@ Ce- |88P..

‘F N

TIF || 1696 x 2200 (1BPF)

(= [NRRFRRRRR RERRRERR

.|¢\D-©-ELA%-.;>\% g

Pretend this is a letter, form, etc.

E
i

0 New

e
o
Iaf—l

3 Lock

........ ]
........ ]
........ 1
........ ]
........ 1B

........ T

wn |

4

........ v'm
........ W E

........ eha
KN I

=81 05/03/2010 102

Adult As:
Adult Fin
Adult His
Adult Imir
Adult Offi
Adult Pe

= DxStudyl

Referral

referral_n
scan one
test 051z

test 051_1;_4
[

ICustum

g

-
—|r

—

v

g

[USA Health Services Foundation|riduffy | |CAF|[nUni[scri]j0g/08/2010

& Start

- NextGen

@ CMSO.

1] NGLesso...

@ medicatio__

e] PAQIEH. .

& Photolmp__ || ™ NextGe...

HeCUOBosdD 422




@ NextGen EHR: Janna Test MRN: 000000000005 DOB: 01/18/1976 (Female) AGE: 34 years 7 months - 05/03/2010 10:00 AM "Lab - 227" 1...[M[E1E3
File Edit View Imaging Tools Admin Utilities Window Help

UsA FAMILY MEDICINE

T Hferrelick onthetatment halding the left mouse
button down, dragging out the shape of a rectangle.

* DUFFY, ROBERT LAMAR MD -

Your electronic signature will be inserted, and the item
will be removed from your PAQ.

This is particularly useful when you need to open the
patient’s chart to get some context on what the letter
IS about.

~|“F scan one
C['| test 0512

©[“| test 051Z -
; i
Custom j

E‘Z;Euf‘h-.ﬂcl:ert /872010 4:53 PM

=
Lab - 227 || TIF || 1696 x 2200 {1BPF) 'H)i' ‘IJ
Ready USA Health Services Foundation |riduffy 09/08/2010

1/Start| + NextGen |« CMSO_. | ] NGLesso... | @ medicatio._ | k=] PAQ[EH... | &4 PhotoImp.._ || ™ NextGe... BB ld Eosd® 452PY




E Pending l |j, Heiected] =] Histu:ur_l,l] | DUFFY, ROBERT LAMAR D j
| Description | Fatient | D ate-Time |ﬂ
. GYM_Master Obgyn, Examplel 07/28/2010 0245 P
= | GEYM_Master Scenarnao, Discharge | 07/28/20010 02:33 PM
= . GYM_Master Obgyn, Scenarniol 07/28/2010 071:30 P
= GYM_Master Scerario, Pessary | 07/28/2010 10:44 AM
= | GYM_Mazter Scenario, Peszan 07/28/20010 10:21 AM
: || GvYM_Master (uagrire, Felicia 07/26/201011:40 PM

fashion on the chart, so clic

I Order Low TEST. LABCORE 0672010 05:55 AM

L hab T Test dlisa DB/B20T0T029AM

2] Preview l % Eu:umments]

The other major category of items in your PAQ will be
test results. Some of these will be paper reports
scanned in by office staff, such as this.

As above, you could simply sign it off by clicking Accept.
But most often you'll want to address the result in some

& 6 [d e D Q|8 [2217% | @ % - | [F G

PRETEND THIS IS A LAB REPORT.

k Open.

L] Order: Low TEST. LABCORE 06/14/2000 01:35 P i
L] Order: High TEST. LABCORE 06/14/2010 01:16 P |
= Master_Im Quagmire, Abigail & 05/27/20010 05:46 Pk f
L] Order: High TEST. LABCORE 05/26/2010 01:57 P [
Il/ Order Fatient, Test T 05/26/2010 071:22 PM

v Aooept ICS Image: Lab

Created: 06/A16/2010 10:29 Ak
; by Maszey, Jessica : .

i Modified: 05/16/2010 10:29 &M ~ Fleassign

= by Mazzey, Jessica a -
[ATana|  ptns | Afon. | add




# NextGen EHR: Janna Test MRN: 000000000005 DOB: 01/18/1976 (Female) AGE: 34 years 7 months - 05/03/2010 10:00 AM "Lab - 227" 1...[M[EIE3
File Edit View Imaging Tools Admin Utilities Window Help

Al EJP X [USAFAHIL?HEDICINE ~ DUFFY, ROBERT LAMARMD = [ Ry S 3.
Lagout Sawe  Clew  Delere Templares  Docemert: Medicstionz IG5 Appa Cleag

7 @y 05/03/2010 10:00 AM “Lab - 227" 1696 x 2200 - 1 BPP X

40V BeR B 00 QBeve - FRI0LDE TGS Aﬁ

F 1 o [—] - IIEERERRRR FRRRRRRR L] /N DO MO @ 2 & A 2 KT

PRETEND THIS IS A LAB REPORT.

o )




# NextGen EHR: Janna Test MRN: 000000000005 DOB: 01/18/1976 (Female) AGE: 34 years 7 months - 05/03/2010 10:00 AM "Lab - 227" 1...[M[EIE3

File Edit WView

Imaging Tools Admin Utilities Window Help

— - _
fl | & | USAFAMILY MEDICINE  ~ DUFFY,ROBERT LAMARMD - 20| | | fx S &B. X |
Logow || Suwe  Clow  Delere Pationt | History | Inbox  PAG | Tonploe  Doconons Medicsions K65 Apps Claas E
1/ “m 05/03/2010 10:00 AM “Lab - 2 pu . p | Patient History o X
Select Template :
S D -~ P |ﬁ£p... jc,I

CF 0

v [ —]

TIF ||169E x 2200 (1BPP)

Medical Records | Demographics |

Adult Office izt
Chart Abstrachon
Derm Home:

t azter Im

OB Gestational &ge
OBGYM - Home
Pedz Home

FPEDS Office %zt
Preceptor

Frovider T est &ction
US4 Telephone Call
USAadulk Finalize O+

— Shiow

Al
" Prefered

Cateqaories [~

" New [B5 Lock

=81 05/03/2010 102
] Adult As:
(T] Adult Fin
(] Adult His
] Adult Imr
(] Adult Off
T] Adult Pe
(C] Diagnost
] Em Histe
T] Master Ir
[T] OB Gest
] USA Refi
= DxStudyl
=| Refemal
referral_n

v"1 scan one

¥ test 0512

|
Re == Iy

Ready USA Health Services Foundation| riduffy | ||CAP| NUM| SCRL 09/08/2010)

#/start| - NextGen | &3 C:MSO.. | ) NGLesso..| @ medicatio...| +]PAQ[EH .| % Photolmp_ || ® NextGe.. H2 WU oA 4D 422 P-hkﬂ




% NextGen EHR: Janna Test MRN: 000000002548 DOB: 07/10/1980 (Female) AGE: 30 years 3 months - 10/20/2010 10:08 AM : "Provider T... M= E3

File

#l

Edit Default View Tools Admin Utilities Window Help

(=l &

HE
5 =l
o -

Rk [0 E + B,

Medications  Templates  Documents  Images  Procedures  Apps

M &

LISa Family MEDICIMNE * DUFFY, ROBERT LAMAR MD -

Logout Zave  Clear  Delete Patient  History Inbox  PAE =
9 Dj 10/20/2010 10:08 AM : "Provider Test Action™ X l [
=
g @ Alert & Action L
=] B - -

LS: e Appointment information Medications Medications | vitals | allergie:
= First office wisit; | 0BM1/2010 Appointments Medication |Desu:ripti|:|n |Last Refilled
3 Most recent office visit; | 1072052010 - . Ambien CR 12.5 mg Tab talke 1 tablet {12.5MG) |:_|\_.r QORAL iy
B ) ) & Alert route every dav at bedtime

Contact information Frotonix 20 mg Tab take 2 tablet {(40MG) by ORAL route / /

, i every day
e B9 Worki Zyrtec-D 5 mg-120 mig 12 hr take 1 tablet by ORAL route every LA

ﬁarmacy i(preferred): |Buy-Rite Drugs #10 | E 12 hours
ponse 10

= . @ Lab results {view only) & Motes only

& all orders

Mo results were fo

You can also use the checkboxes

and lines below.

2. Action detailsfNotes

3. To do

[T adjust medication |

[T Contact patient by phone | [T send lab letfie |

[T Counsel patient | [T =end referra 1-0 so—m—e—o—n—e.—

[T Place new medication arder | [T send test re9

[T Repeat test within | [T other W Bookma
W TestAction Ej, Labs Document Library - W Saveand Task @

| - I . - __I;I

Ready 'NGProd||USA Health Services Fou ndation||r|duffy||ﬁf;ﬁﬂ|m UM

L3
M ro20/5¢o




% NextGen EHR: Janna Test MRN: 000000002548 DOB: 07/10/1980 (Female) AGE: 30 years 3 months - 10/20/2010 10:08 AM : "Provider T... M= E3

File Edit Default View Tools Admin Utilities Window Help

—_— - - = - e
M| (=l & USAFAMILY MEDICINE = DUFFY, ROBERT LamaRMD - | 0 o | M & | B [0 = L -
Logout Zave  Clear  Delete Patient  History Inbox  PAE Medications  Templates  Documents  Images  Procedures  Apps

Dj 10/20/2010 10:08 AM : "Provider Test Action™ X l

=

HE

uopebren [v|
N} |
*

& Alert & Action L
= - - - . . . .
Appointment information Medications Medications | vitals | allergie:
&~ First office visit: [ 084102010 —— — _
' Appointments Medication |Desu:r||:ut|u:un |Last Refilled
Most recent office visit; | 1072052010 - . Ambien CR 12.5 mg Tab take 1 tablet (12.5MG) by ORAL iy
B ) ) & Alert route every dav at bedtime
Contact information Frotonix 20 mg Tab take 2 tablet {(40MG) by ORAL route / /
, i every day
e (E3)) - Work: Zyrtec-D 5 mg-120 mig 12 hr (take 1 tablet by ORAL route every LA
Pharmacy (preferred): [Buy-Rite Drugs #10 | Tab 12 hours
1. Select category
" Diagnostic study " Referrals & Other reports i Lab orders @ Lab results {view only) & all orders & Motes only

Mo results were fo

Next click Test Action to generate a

brief document with these instructions.

2. Action detailsfNotes

|

W My Phrases W Edit My Phrases W Cl:

Potassium normal at 4.0, Tell her to continue current g@se, and follow-up in 3 months,

3. To do

[T adjust medication | [T schedule appointrent |

[T Contact patient by phone | [T send lab letter [

[T Counsel patient [T send referral |

[T Place new medicatiogfrder | [T =end test result(s) |

[T Repeat test witl | [T other | o Bookma
W TestAction ~E|- Labs W Document Library Wy Save W aveand Completa W Saveand Task Marrm

Ready

. o

INGProd|USA Health Services Foundation||riduffy|| |[CAP|[num[scri 1021/%¢o




#§ NextGen EHR: Janna Test MREN: 5

DOB: 01/18/1976 (Female) AGE: 34 years 7 months - 05/03/2010 10:00 AM : Document ... [H[EIE3

File Edit View Tools Admin Utilities Insert Window Help
= ™ [ = |
Iﬂ 'Jl & UZA FAMILY MEDICINE ~ DUFFY, ROBERT LAMAR MD - . | @ é ED = Ex & - X
Logout Zave  Clear  Delete Patient | Histor Inbox  PAE Templates  Documents  Bedications G2 Apps Cloze =
1 T] 05/03/2010 ID:DDRM:"FrovirderTestRctiron/ = 05/03/2010 10:00 AM : Document "Provider_Test_Action” l I- | Patient History o X
IE =} = _L. ‘___JIF |&3 = |_‘-;;. C.. |
If&'TimesNeanman j |'||:| j E%lglgl Blflulﬁ“' lelelzzlzlil ﬁ*ﬂm (o= Lock
N a : : =8 05/03/2010 102
4 . . - | . . F I . T Adult As:
I The document dlSplClYS. A - T Adult Fin
SO e ] Adult His
ICK e e aocument. |« || T Adult Imr
Document Name: e —— ||| ] Adult Off
Patient Name: Jann@ Test g = [ Adutt Pe
Practice: USA FAMILY MEDICINE I [ Diagnost
Current Provider: ROBERT LAMAR DUFFYMD 4 [0 Em Histe
Encounter Date: 05/03/2010 10:00 AM [T Master Ir
Primary Care Physician: [[] OB Gest
........ T] USA Ref
........ =] DxStudyl
-------- = Referral
........ = f |
Lab Results . Tefefral_n
—— e "W scan one
........ W test 0571=
........ “wh test 0513
Notes: &) Lah - 227
CategornyMotes - asiioa hd
Lah Potassium normal at 4.0 Tel her to continue current dose, and follow-up in 3 months —I_?
ICusmm j |
= =
i [— e n
) . &
L 4| (I
| Page 11 Line 1 Caol 1 4 R j :
Ready \USA Health Services Faundationl|rldufﬁ.rl|_||CAP||NUM||5CRL||09;DB;26RJ¢




@ NextGen EHR: Janna Test MRN: 000000002548 DOB: 07/10/1980 (Female) AGE: 30 years 3 months - 10/20/2010 10:08 AM : "Provider T... [IE1E3

File Edit Default View Tools Admin Utilities Window Help
— ¢ . - - — R E
ﬂ I | & USA FAMILY MEDICINE ~ DUFFY, ROBERT LAMAR MD - ! - v é’ Ex ED =l I -
Logout Zave  Clear  Delete Patient  History Inbox  PAE Medications  Templates  Documents  Images  Procedures  Apps =
1 D 10/20/2010 10:08 AM : "Frovider Test Action” X l I
Navigation + To Do x| @ Action LE
5 G ¢ I oemimmo | |
E_ Traking T \K Date Due: Priority: soription [Last Refilled
s = |[ 1002010 = e — e 1 tablet (12.5MG) by ORAL i
= | | 10222010 [Norm: ite every dav at bedtime
= ||| Intake Subject: i e 2 tablet (40MG) by ORAL route / /
History o, ( — : erv dav
" surmmary N |F'|:|tassmm result e 1 tablet by ORAL route every |/ /
SOAP Buy-Rite D Message: hours
Finalize QW Please call her & let her know about K result,
Ehi':kui'lt  Referrals (™ all orders & Motes only
rotocals I——
Record VYital Signs
Qrder Management
allergies
Imrnunizations Save and Close Cancel
Past Medical Hx
Farmily History [
Saocial Histary
Tobacco Cessation —
Problern List hrases W Cl
i a rNala 1 a
Disease Mgmt o \ P
Procedures o
Tuberculin Skin Test | k b 1’1‘
Document Library GS lng u on
our messag
Anticoagulation ™ =end lab letter
[T =end referral
W Bookma
Ej, Labs Dacument Library Save W -aveand Complete W Saveand Task Marrn
& Fage Doy
&) Preview &) Offline -
| 3

Ready

INGProd|USA Health Services Foundation||riduffy|| |[CAP|[num

scri]| 10/22/%¢Lo




@ NextGen EHR: Janna Test MRN: 000000002548 DOB: 07/10/1980 (Female) AGE: 30 years 3 months - 10/20/2010 10:08 AM : "Provider T... [IE1E3

File Edit Default View Tools Admin Utilities Window Help
— . - - — R E
Iﬂ IJl & USA FAMILY MEDICINE ~ DUFFY, ROBERT LAMAR MD - ! v é? Ex ED =l I -
Logout Zave  Clear  Delete Patient  History Inbox  PAE Medications  Templates  Documents  Images  Procedures  Apps =
9 Dj 10/20/2010 10:08 AM : "Provider Test Action™ X l [
Navigation B & Action L
= -~ + (/\_‘J tion Mediratinns Medications | Witals | allergie:
) i
E_ Tracking T;In_., - Attach | ] | Description | Last Refilled
g "~ -Attach Patient's Document — o gTab  take 1 tablet(12.5MG) by ORAL [/
= |
= ||| 1ntake I Templates K |
History Wark Cancel |
|| summary : " Mo Attachment -1 1042042010 10:08 Ak = (] 4 |
S_O":"l_j Suy-fice Drugs 10 2 Tikiz Template [D Telephone Call
EEE‘“EE CJ)C'-.-' & Temolate [T Procedures Cancel |
eckou =
Protocals © Referrals © other r Document a8
[T Intake - 0V
— ' Image ED
Record Yital Signs L] Summary - O
€ |C5 Image I Histari L
Order Management -] Higtorigs - 0
allergies [T sosp -ov
Imrnunizations [D Pratocals
F‘ast.Med.icaI Hzx - 101942010 01:34 Ph
G 017 - 10/18/2010 03:40 PM |
Social History ~ 771 AnMc fnn 0L En mkd ;I
Tobacco Cessation i
Problem List w My Phrases & Edit My Phrasas W Cle
Disease Mgmt
Procedures
Tuberculin Skin Test
Document Library
Mutrition
Anticoagulation hone I B serd l2b letter |
| [T send referral |
hoorder | [T Send test result(s) |
I [E other I W Bookma
Ej, Labs w0 Document Library Save W -aveand Complete W Saveand Task Marrn
& Fage Doy
&) Preview &) Offline -
| 3
Ready INGProd|USA Health Services Foundation||riduffy|| |[CAP|[num[scri 10/22/%¢Lo




@ NextGen EHR: Janna Test MRN: 000000002548 DOB: 07/10/1980 (Female) AGE: 30 years 3

months - 10/20/2010 10:08 AM :

"Provider T... HEIE

File Edit Default View Tools Admin Utilities Window Help
- - - ] "
'ﬂ- 4 LISA FAMILY MEDICIMNE ~ DUFFY, ROBERT LAMAR MD - ) ¥] L'%‘ E)( iE =] [ ik G, .,
Logout Clear Patient  History Inbox  PAE Medications  Templates  Documents  Images  Procedures  Apps =
9 D 104202010 10:08 AM : "Provider Test Action™ l [
Navigation + F ~l
= > v A fion Medications Medications | |
i ¥ -
g_ Traking  Tammg 15— [ mediratinn [recerintinn ||_ElSt refilled
s I Select Task Recipients ORAL I
=3 3
3 Lﬁtike Aveailable Users / Workgroups: £ Task Recipients: RAL route /S /
istory

Summary + ﬂ FMLC Attending Team [ Attending TEJ I ame Type B every AF

SOAP + ﬁ FMC Attendings [Physicians] ﬁ Anderson, Brenda Ulser

Finalize oW + % FMC Blue Team [Blue Team e-Rx R

Checkout +-#% FMC Front Office [Front Difice) % Add g

Userz] ks only
Protocals + ﬂ FMC Green Team [Green Team e-H: 5
+ ﬂ FMC Medical Records [Medical Bg

Record Yital Signs + ﬂ FMC Momcare Case Workgsfocial

Order Management = ﬂ FMC Mursing [Nu

allergies € Anderson, @fida

Imrnunizations €7 Bel. Frongean b

Past Medical Hx €7 Blakely. Miakarta

Farily History € Clary, Fffnces |

Social History € Dunnigl, T anginko /7 Clear

Tobacco Cessation 7 Felegiclaren, Julie B

Problem List € Mchllan, Fenetta >

Disease Mgrt €7 Rarfllin. Jonnita

Procedures ﬁ Spfars, Keona

Tuberculin Skin Test €7 Stlnton, Alisha

Diocurnent Library | 2.7 EhdriBod Tazm (Bad Tasm o P Eﬂ

Mutrition

anticoagulation Mew Group | | (] | Cancel |

E) Preview E) COffline

Ready

| P}

Labs

@ Do

cumnert Library

MGProd| USA Health Services Foundation| |[riduffy

g Saveand Task Marrn

L@ Page Doy

of

10/22/%¢ ko



E Pending l |j Rejected ] =] History ] | DUFFY, ROEBERT LAMAR kD
| D escription | Patignt | D ate-Time
= | OB_taster Cluagmire, Debra 0| 09/08/2010 04: 44 P4
. OB_Maszter tulling, b addie 09/02/2010 0237 P
r"_ OB _taster GAFFORD, Exa... 09/01/2010 0327 PM
= . OB_Master Cluagmire, Debra 0 09/01 /2010 0233 P4
= | OB_taster Scenano, Routine... | 09/01/2010 1220 P
. OB_Master Cluagmire, Decem...  09/01/2010 1213 P4
?_ 0B _taster GAFFORD, Exd, .. 03/01/2010 1219 P
. OB_Maszter GAFFORD, Exd,.. 09/01/2070 171:28 Ak
n  M _bd azter GAFFORD, LESLIE | D2/31/2010712:32 P
= . FreeTest Cluagrire, Quincy B 08/29/2010 08:47 P4
= || FreeText [uagrmire, Ann A 0842720101 2:07 PM
; Duffufil Example 0 01011140 b4

e
+| TaDa

2] Preview l % Comments

FPerformed At:
555 Anvwhere Street.

Testing. Pathologist.

FPanel Hame |Amvla=e. Serumn

Status F

Comments SREC:Blood wenous Patient was wery
dehydrated

EDIVE, EDI Testing Lab
Anvwhere,
MD. Phone:

HC, 272150000
3365550001

Result Hame |invla=e, Serum
¥Yalue g6
Comments=

Eventually we'll be able to receive lab results from LabCorp
directly into the PAQ, enabling the capture of results as

discrete data. These can be signed off and acted upon in

Il Drder TEST, MOM 08/25/2070 0319 AM
Il Order TEST, LISA 08/24/2010 02:22 PM
10| Order TEST, MATT 03/24/2010 02:22 PM
| Order TEST, DEE DEE  08/24/2010 02:22 PM

not operational.

by: Mullinis, D ebbie
Modified: 08/24/2010 02:22 P
by Interface, Rosetta

— Feaszzign
B- Dplinns

any of the manners demonstrated above.

A Fant...

Unfortunately, as of this writing, the LabCorp interface is

Add




r

= Pending ] % Reiscted | =1 Histay | |  DUFFY. ROBERT L&MAR MD

Occasionally, you might
receive something in your
PAQ that you realize
actually belongs to another
provider.

When this occurs, click the
Reassign button, and choose
the correct recipient from
the ensuing popup.

| anticoagulation_master [luagmire, Migel a2

= | Master_lm [luagmire, Migel

= | anticoaqulation_master Huagmire, Opelow...
= | Master_lm Cluagmire, Opelau...
; OB _azter Cluagmire, Decem...

2] Preview l % Comments

Panel Hame |(CBC With Differential-<Flatelet

Hhtatus F

omments SEC:Blood wenous

FPerformed At: EDIWE, EDI Te=sting Lab
555 Anvwhere Street. Anywhere.
Testing., Pathologist, HD, Phone:

HC, 272150000
3365550001

Fresult Hame |Ba=o (Ab=olute)

falue 1.7

rezult Hame |Ba=sos

falue 2

Select a Provider:

MNarme =

a

##.BERGER, LORETTA MD

i

¥ BROCKSHIRE, STEPHANIE O MD

i

+¥.Brown, Sarah MD

i

A cox, JEFFREY LAYME MD
. DELP, WILLIAM DONOVAN MD

i

ki 4 Gaffney, Jacquelyn MD
;‘: GRIFFIM, JEMMIFER. K MD

ki 4 Jacobs, Tracy MD

ki 4 khan, Ashraf MD

3 KIRKELAMD, CHARLES IT MD
& | LIMDER., MICHAEL M MD

A.L1U, GERALD MD

=

#§-McFaden, Thomas MD =l

v Aooept Order: Yery High N
Created: 08/23/2010 03.27 PM
by: Mulling, Debbie ; ;
Modified: 08/24/2070 70:10 A
= by Interface, Rosetta = =
| Ta Do g Dptinns

K | Cancel |

A Fant...

Add




% Signoff Quene - [DUFFY, ROBERT LAMAR MD]

= Pending | [ Rejected I Histu:ur_l,ll |  DUFFY. ROBERT L&MAR MD

j ) Preview l H Comments

| D escription

REticnt | Date-Time

you've addressed in the

{* Duffy, RobertL
W When

(* During the Previous |1 _%I Day(s)
J and |

" Al Others

[

) Seach

There may be times when you wish to review items

PAQ.
To do this, click the History tab.
|

Select among the available search
options, then click the Search button.

Provider, DUFFT, ROEERT LAMAR MD
Accepted: O ikems
Rejected: Oitems
Reaszigned: O items

o
ot
B- Dplinns

A Fant... |




% Signoff Quene - [DUFFY, ROBERT LAMAR MD]

% Pending| (% Rejected I Histoy | |  DUFFY,ROBERT LaMARMD -
| Dezcription | Patient | [rate-Time |

2l ¢ | Lab-227 Test, Janna 03/08/2010 04:53 P

Il ¥ Order: Abnomal TEST. MATT 03/08/2010 05:55 P

The items meeting you

Display: W Accepted W Rejected W Reassigned

Items: W Documents W Images W totes W 1c5 W Orders W HIE
By ¥ Duffy, Robert L ™ Al Others
v When
¥ During the Previous I i j: Diay(s)
= S|

@ Previgw | Comments

ENNE

USA FAMILY MEDICINE

» search criteria will appear.

800

Migel Quagmire
02/011961

Indications for therapy
Phlebitis and thrombophlebitis of lower extremities, unspecified

Therapy was started on 07/25/2010_ It is expected to continue & months

Comments: DAY Dr. Duffy. Go to 2.5 IMWF, 5 TTThSS. Recheck INR 3 days

Vital signs this encounter

Mata Ht Ft Ht I
4 I I

Vit ke RBRAI RE Boon Piilzo Tamn

f"Bem-een g/ 8/2010 j and | g/ 8/2010 j

Tal-T
»

| Page 142 Line 1 Cal 1 i

Bers Diocument; anticoagulation_mazter
|_ﬂt| Sign Off Status: Accepted
: Accepted: 08/21/2010 04:08 P
X Pisjact | b Duffy, Robert L
Tjew ey |

i Al LTS 15
Jidl

A Font.. B :dd




This concludes the
NextGen PAQ demonstration.

Why do they lock gas station bathrooms?
Are they worried someone will clean them?



