NEXTGEN
TASK DEMONSTRATION

This demonstration reviews how to send and
resl:(:ond to tasks, and will help you understand the
task list. Tasking appears in different locations on
different ’remFIm‘es, but the principles are the
same across all specialties.

This has been prepared with EHR 5.6.4.15 and KBM
7.9. Subsequent updates may display cosmetic and
functional changes.

Use the keyboard or mouse to pause, review, and
resume as hecessary.
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FIf‘ST we'll ge’r oriented to The task list, and learn how to
set up some preferences. Then wel'll learn several ways to
send tasks, and how to respond to them.

The "Workflow" view, consisting of the appointment list
and task list, is usually set to appear as soon as you open
NextGen. You can also bring it up by clicking the Inbox
icon. (We are not currently using the third component of
the Workflow view, the Inbox.)

‘[2 042172010 Smith, Mgl0D2/Physician Sign O Request sign off request

‘Iﬂ, 04/21/2010  Roose, Mgl004/Physzician Sign Off Request sign off request

i‘I@, 042172010 Roose, Mgl005/Physzsician Sign Off Request sign off request

i‘1@, 04/21/2010 | Smith, Mgl0D5/Physician Sign O Request 3|gn off request
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%% Work Flow [Duffy, Robert L]

ﬁ Appointments | 3/23/2010 - j DUFFY. ROBERT LAMAR MD:FFPROYIDER, MD

Timne

| R oo | Fatient/Subject Reazon Sifltus Frovider

1 There are several ways the user can choose to configure
| the Workflow view. We recommend having the
1 appointment list on top, with the task list below; the full

screen width allows more information to be viewable in
each column. (When the Patient Portal has been

activated, we'll need to go to one of the 3-pane views.)

To choose your configuration, right-click on the Title Bar
at the top of the Workflow.

All Tasks l To Du:ul Bu:u:ukmarksl Lab Hesultsl Callz l ﬁ
I| | |v/| Due Date | Fatient/S ubject D escription |ﬂ
‘I@, 04/22,2010 | Cox, Mgl005/Phyzician Sign OFf Request zign off request
i ﬂ:] 042220010 Quagmire, Abigail A Referral ordered
i g




rk Flow [Duffy, Robert L] =
Hestore

ﬁl Appointments | 8/28/2010 -] il DUFFY, ROBERT LAMAR MD:FPPROVIDER, MD Move

Time © | R oom | Patient/Subject | Reason | Statug | Provic Size ]:

X Claze Alt+F4

All Tasks |T|:| Du:ul Bu:u:ukmarksl Lab Hesultsl Callz | @l
!||__°I|1/| Due Date © | Patient/Subject | Dezcription |;|
'@,D 04/22,20010 Cox. Mgl0D4/Phyzician Sign Off Request zign off request
'@,D 04/22/2010  Cox, Mgl0D5/Phyzician Sign O Request zign off request
.%E 04522720010 Quagmire, Abigail A Referral ordered
04/22/2010 Cox Mgl " Difice Service(sJordered
04222000 Cox, Mald01 APhezician Sign O Beguest zign off request I
'@ |:| 042142010 | Roosze, MglD01 /Physzician Sign O Request zign off request
'@ [ 042142010 Boosze, Mgl002/Phyzician Sign Off Bequest zign off request
'@,D 042142010 | Roosze, MglD03/Physzician Sign O Request zign off request
'@,D 042120010 Smith, Mgl0D2/Phyzsician Sign Off Bequest zign off request
'@,D 042142010 | Roosze, Mgl0DD4/Physzician Sign O Request zign off request
'@,D 0421420010 Roosze, Mgl005/Physzician Sign O Request zign off request
'@,D 042152010 | Smith, Mgl005/Physician Sign Off Bequest zign off request
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All Tasks ITD Du:ul Bu:u:ukmarksl Lab Results | Cal SRR : g
| Fatient/Subject e onhguration |ﬂ
7 047222010 Cox. Mgl004/Physzician & Patiert Anpoirtmdits  © To Do Task C b
2L 0472272010 Cox. Mgl005/Physician FErt Appoirirgrts R R
ﬂ:] 04/22/2010 Quagmire, Abigail A
IEEI_ Parie #2 Canfiguration P b
04/22/2000  Cowx, kglD01 Physician Sign
-=1| 04/21/2010 | Roose. Mgl001/Physici; " Patient Appoifitments % To Do Tasks " Inbox
2 0421420010 Roosze, Mgl0D2/Physzicii
2 042142010  Roosze, MglD03/Physicii
2 042120010 Smith, Mgl0D2/Physzsicia Defaul ITI C | |
ZLC1| 04/21/2010 | Roose. Mgl004/Physici: ki anee
2 042142010 Roosze, Mgl005/Phyzicii — — —
2 045212010 | Smith, Mgl005/Physician Sign OFf Heque zign off request
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%% Work Flow [Duffy, Robert L]

ﬁl Appointments I 8/28/2010 vI _‘?l DUFFY. ROBERT LAMAR MD:FFPROYIDER, MD

Time © | R oom | Patient/Subject | Reason | Statug | Provider |

All Tasks |T|:| Du:ul Bu:u:ukmarksl Lab Hesultsl Calls |

You can set several other preferences, and change
viewed items on the fly, by clicking this icon.

!||__°I|1/| Due Date © | Patient/Subject | Dezcription
'@,D 04/22,2010 | Cox, Mgl005/Phyzician Sign OFf Request zign off request
k[;] [ 04/22/2010 Quagmire, Abigail A Referral ordered

IEI:I__

'@ |:| 042142010 | Rooze, MglO01 /Physzician Sign O Bequest zign off request
'@ [] 042142010 BRoose, Mgl002/Physician Sign O RBequest zign off request
'@,D 042142010  Rooze, Mgl0D3/Physzician Sign O Bequest zign off request
'@,D 042120010 Smith, Mgl0D2/Physician Sign O Request zign off request
'@,D 042142010 | Rooze, Mgl0D4/Physzician Sign O Bequest zign off request
'@,D 0421420010 Rooze, Mgl0D5/Phyzician Sign O RBequest zign off request
'@,D 042152010 | Smith, Mgl005/Physzician Sign O Request zign off request
'@,D 04202010 Liu, Mgl001 /Physician Sign Off Request zign off request
L1 A Fnranin T mnsnrmarin S0 FDhogainiam Cimm TIFE DV amesnn 3 nirm AfF roeean 3 ;I

04222000 Co, Mgll0l Phyzician Sign OfFf Request zign off request
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J Appointments | 3/23/2010 J DUFFY. ROBERT LAMAR MD FPPROVIDER, MD

You can choose to view tasks that you've Completed,
Deleted, or Assigned to Someone Else by clicking on these

Items.
(Often you'll want these unchecked, so that you'll only see
tasks that have been assigned to you.)

All Tasks ITD Du:ul Bu:u:ukmarksl Lab Hesultsl Calls l

I||'_“||1,/| Due Date | Fatient/Subject | D escription
‘I@, 047222010 | Cox, Mgl0D4/Phyzician Sign Off Bequest sign off requeszt
1,0] 0472272010 Cox, Mgl005/Physician Sign Off Request sign off request v Show Completed Tasks
! 044222010  Quagmire, Abigail A Referral ordered v Show Deleted Tasks
IED_ v Show Tasks Assigned To Someone Else h—'
044224200 Cow, Mald0l APhezician Sign OfF Request zign off request
'=1, 04212010 Rooze, Mgl001 /Phyzician Sign Off Request zign off requeszt
2 047212010 | Booze, Mgl0D2/Physician Sign Off Request sign off requeszt Pl e s
2 04212010 RBooze, Mgl0D3/Phyzsician Sign Off Request zign off requeszt
2 04212010 | Smith, Mgl0D2/Phyzician Sign O RBequest sign off requeszt View Tasks For
2 04212010 Rooze, Mgl0D4/Physician Sign Off Request zign off requeszt
2 047212010 | Booze, Mgl0D5/Physician Sign Off Request sign off requeszt
2 04212010 Smith, Mgl005/Phyzician Sign O Bequest zign off requeszt
frad| nd o nin I ien bl I FDbssnsnsan Time THFF DF nrs s 3 narmm nff rossnak j
FIMew Task |+ | ) bodiy | | 2B char |




ﬁ Appointments | 3/23/2010 - ﬂ DUFFY. ROBERT LAMAR MD FPPROVIDER, MD

Tirne | R oo | FatientSubject Reazon Status Frovider

You can manually Refresh your task list by clicking here.

All Tasks ‘ To Du:ul Bookmarks | Lab Hesultsl Call= l

0|y | Due Do

Dezcription

0472272010 Cox, HgII]I]UPhysmlan Sign Off Request

CLC] 0442142010
L0 0442142010
04/21/2010

Rooze. Mgll04/Phyzician Sign Off Request
Roosze, Mgl005/Phyzician Sign Off Request
Smith, Mgl005/Physician Sign Off Bequest

zign off requeszt
sign off requeszt
zign off requesg

<Refresh=

iL[ﬁ,, sign off requeszt

‘I@, 047222010 Cox, Mgl005/Phyzician Sign Off Bequest zign off requeszt v Show Completed Tasks
! 044222010  Quagmire, Abigail A Referral ordered v Show Deleted Tasks
IEEI___ v Show Tasks Assigned To Someone Else

044224200 Cow, Mald0l APhezician Sign OfF Request zign off request

'=1, 04212010 Rooze, Mgl001 /Phyzician Sign Off Request zign off requeszt Setup Tahs...

2 047212010 | Booze, Mgl0D2/Physician Sign Off Request sign off requeszt e

2 04212010 RBooze, Mgl0D3/Phyzsician Sign Off Request zign off requeszt

2 04212010 | Smith, Mgl0D2/Phyzician Sign O RBequest sign off requeszt View Tasks For r

You can Setup Tabs by clicking here, though we're not

actively using these at the time of this writing.




All Tasks ITD Du:ul Bu:u:ukmarksl Lab Hesultsl Calls l

You can View Tasks For other providers by clicking here.

This functionality may vary by department, and will not
be further reviewed here.

0]+ | Due Date | Patient/Subject D escription <Refresh>
‘I@, 04/22/2010  Cox, Mgl0D4/Physzician Sign O Request zign off request
1,01 0442272010 Cox. MglD05/Physician Sign Off Request sign off request v Show Completed Tasks
' ﬂ:] 04/22/2010  Quagmire, Abigail A Referral ordered v Show Deleted Tasks
lED_ v Show Tasks Assigned To Someone Else B
04/22/2010 Cow, Mald01 APhezician Sign OF Bequest zign off request
'=1, 0421420010 Roosze, Mgl001 /Phyzician Sign O Request zign off request Setup Tabs...
2 042142010 | Roosze, MglDD2/Physician Sign O Request zign off request Ereierences
2 0421420010 Roosze, Mgl003/Physzsician Sign O Request zign off reaquest
2 042152010 | Smith, Mgl002/Physician Sign Off Request sign Atkinson, Tangela
2 0421420010 Roose, Hgll]l]ll!Physi-::ian Sign Off Hequest sign v [Duffy, Robert L]
2 042142010 | Roosze, MglD05/Physzician Sign O Request sign Linder. Michael
2 042120010 Smith, Mgl005/Phyzician Sign Off Request zign o
] Ol 20PN | 1 e bl ol 00 2D snnimi v C i TLEE DH s nin ' o Molokhia, Ehab A j
Motley, Carol | | ) bodiy | | 3 char |
Perkins, Allen
Reddy, Shyla




%% Work Flow [Duffy, Robert L]

ﬁl Appointments I 8/28/2010 vI _l DUFFY. ROBERT LAMAR MD FPPROVIDER, MD

Time © | R oom | Patient/Subject | Reason | Statuz

| Provider |

All Tasks |T|:| Du:ul Bu:u:ukmarksl Lab Hesultsl Calls |

You can select several other Preferences by clicking here.

!||__°I|1/| Due Date = | Patient/Subject | Description

<Refresh=

'@,D 047222010 | Cox, Mgl0D4/Phyzician Sign Off Bequest
'@,D 047222010 Cox, Mgl005/Phyzician Sign Off Bequest
10100 0442272010 | Quagmire, Abigail A

sign off requeszt
zign off requeszt
Referral ordered

Pl 0472272010

‘@,D 044224200 Cow, Mald0l APhezician Sign OfF Request zign off request

'@,D 04212010 Rooze, Mgl001 /Phyzician Sign Off Request zign off requeszt
'@,D 047212010 | Booze, Mgl0D2/Physician Sign Off Request sign off requeszt
'@,D 04212010 RBooze, Mgl0D3/Phyzsician Sign Off Request zign off requeszt
'@,D 04212010 | Smith, Mgl0D2/Phyzician Sign O RBequest sign off requeszt
'@,D 04212010 Rooze, Mgl0D4/Physician Sign Off Request zign off requeszt
'@,D 047212010 | Booze, Mgl0D5/Physician Sign Off Request sign off requeszt
'@,D 04212010 Smith, Mgl005/Phyzician Sign O Bequest zign off requeszt
L] A 0 dndn I ien bl I FDbssnsnsan Time THFF DF nrs s 3 narmm Aff rossnn 3

v Show Completed Tasks
v Show Deleted Tasks

v Show Tasks Assigned To Someone Else -
Setup Tahs...
Preferences...
Wiew Tasks For r
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J Appointments | 3/25/2010 J DUFFY. ROBERT LAMAR MD

Tirne | R oo | Fatient/Subject

Reason

Statug

All Tasks ITD Du:ul Bu:u:ukmarksl Lab Hesultsl Calls l

0]+ | Due Date | Patient/Subject
‘I@, 04/22/2010 | Cox, Mgl0D4/Phyzician Sign OFf Req
‘I@, 0422420010 Cox, Mgl0D5/Phyzician Sign OFf Req
! 047222010 | Quagmire, Abigail A

‘@, 04/22/2010 Co, Mgldol APhyzician Sign OfFf Request
2 0421420010 Rooze, Mgl0D1 /Phyzician Sign O B

Task Preferences E3

Erj ul:unnr':al Task: m
Overdue Task: m Cancel
Completed T ask: I@

Deleted Task: I@

Display

Refresh On:

" wWindow Open

* Timeout Every |1 _%I rirbe]s]

[ Task List by Enterprize/PRER§

2 042142010  Rooze, Mgl0D2/Phyzician Sign O R
] 0421420010 Rooze, Mgl0D3/Phyzician Sign O B

equest sign off g
equest zign off refyest

Aside from making some color choices, you can also select
to have your task list refresh automatically.

We suggest setting this to refresh every one minute.




Look at the columns on the left of the task list.

=1 E3
J The first column (1) indicates the task priority: low ({),
“I'normal, or high (). The program appears to assign normal |
or high priority at various places from which you

generate tasks. While the user can often specify a

priority, in practice most people accept the default
priority.

i asks ITD Du:ul Bu:u:ukmarksl Lab Hesultsl Callz l g
TIE"/l Due Date | Fatient/S ubject | D escription |ﬂ
‘I@, 04/22,2010 | Cox, Mgl005/Phyzician Sign OFf Request zign off request
E%D 042220010 Quagmire, Abigail A Referral ordered
04/22/2010 Cox.Mgi0l " Office Service(s) ordered
‘@, 04222000 Co, Mgll0l Phyzician Sign OfFf Request zign off request
‘I@, 042142010 | Rooze, MglO01 /Physzician Sign O Bequest zign off request _
‘I@, 0421420010 Rooze, Mgl0D2/Phyzician Sign O RBequest zign off request
‘I@, 042142010  Rooze, Mgl0D3/Physzician Sign O Bequest zign off request
‘I@, 042120010 Smith, Mgl0D2/Physician Sign O Request zign off request
‘I@, 042142010 | Rooze, Mgl0D4/Physzician Sign O Bequest zign off request
‘I@, 0421420010 Rooze, Mgl0D5/Phyzician Sign O RBequest zign off request
‘I@, 042152010 | Smith, Mgl005/Physzician Sign O Request zign off request
‘I@, 04202010 Liu, Mgl001 /Physician Sign Off Request su_:ln off requeszt
frad| nd 7 dndn T mnsnrmarin M SI00T FDhogasniam Cimm MIFE Damssnntk 0000000000000 | nairse ~fF rncsssnak j
7| New Task | o | 2Pk |




%% Work Flow [Duffy, Robert L]

ﬁl Appointments I 8/28/2010 vI _‘?l DUFFY. ROBERT LAMAR MD:FFPROYIDER, MD

Time © | R oom | Patient/Subject | Reason | Statug | Provider |

The third column (v') is the Completed column. You check

this box when you've completed a task.

All Taghe |T|:| Du:ul Bu:u:ukmarksl Lab Hesultsl Callz | @l

!lDl Due Date © | Patient/Subject | Dezcription |;|
'@,D 04/22,2010 | Cox, Mgl005/Phyzician Sign OFf Request zign off request
.%E 042220010 Quagmire, Abigail A Referral ordered

04/22/2010 Cox.Mgi0l " Office Service(s) ordered
04222000 Co, Mgll0l Phyzician Sign OfFf Request zign off request

'@ |:| 042142010 | Rooze, MglO01 /Physzician Sign O Bequest zign off request _
'@ [] 04/21/2010 Roose, Mgl0D2/Physician Sign Off Request zign off request
'@,D 042142010  Rooze, Mgl0D3/Physzician Sign O Bequest zign off request
'@,D 042120010 Smith, Mgl0D2/Physician Sign O Request zign off request
'@,D 042142010 | Rooze, Mgl0D4/Physzician Sign O Bequest zign off request
'@,D 0421420010 Rooze, Mgl0D5/Phyzician Sign O RBequest zign off request
'@,D 042152010 | Smith, Mgl005/Physzician Sign O Request zign off request
'@,D 04202010 Liu, Mgl001 /Physician Sign Off Request zign off request

L1 A Fnranin T mnsnrmarin S0 FDhogainiam Cimm TIFE DV amesnn 3 nirm AfF roeean 3 ;I
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%% Work Flow [Duffy, Robert L]

ﬁl Appointments I 8/28/2010 vI _‘?l DUFFY. ROBERT LAMAR MD:FFPROYIDER, MD

Time © | R oom

| Patient/Subject

| Reason

| Statug

| Provider |

the task.

All Bfsk = |T|:| Du:ul Bu:u:ukmarksl Lab Hesultsl Callz |

The middle column tells you several other things about

O+ | DueDate = [ Patient/Subject

| Dezcription

7100 0472272010
' D100 0472272010

04/22/2010
I@I:l 0472172010
0] 0472172010
L0 0472172010
L0 0472172010
L0 0472172010
L0 0472172010
L0 0472172010
71,00 0472072010
fread}

1] rd M andn

Cox, Mgl0D5/Phyzician Sign O Request
Quagmire, Abigail A

Co, Mgll0l Phyzician Sign OfFf Request

Roosze, Mgl001 /Phyzician Sign OFf Request
Rooze, Mgl0D2/Phyzician Sign Of Request
Roosze, Mgl003/Physzician Sign OFf Request
Smith, Mgl002/Physician Sign Off Request
Roosze, Mgl004/Phyzician Sign OFf Request
Rooze, Mgl005/Phyzician Sign Off Request
Smith, Mgl005/Physician Sign Off Request
Liu, MglO01 /Phyzician Sign Off Bequest

T msscormarin S0 ML aainisn Cicm ME D aseenn

zign off request

Referral ordered

IEI:I___

zign off request

zign off request
zign off request
zign off request
zign off request
zign off request
zign off request
zign off request
zign off request

=
[ Hew Task |+ | > Delete ||;-.9':_?_|Mcu:||fy| (=] Send | ..E Chart |







IE' A clipboard with a check mark means that it

has been accepted by somebody—either you,
@I or another user.

Don't confuse this with the check

mark column, which indicates that the

task has been completed.
All Tgeks IToDoI B¢

!’D,/’ DueDate * ’

] 0872772010
o) ] 0872772010
gL 04/22/2010

a1, a1,



The final icon you'll see has a check mark, but
no hands. This is a system-generated task.
Examples of this type of task are tasks that

come across an interface (e.g., from a lab or
pharmacy), or tasks you send to yourself.
They are by default automatically accepted,
and thus have the check mark.
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To Do

Date Due: Priority:
| 10/222010 | [High

TodoPriority 3|

When you click this
button, a popup
appears that begins
the task process.

By default, the Date
Due will be today.

In this instance, the default
priority came up as High; you
can click in that box to change
it fo Normal if desired.

q,t}l

q{l



To Do E3 |l S elect Subject | x|
Date Due: Priority: # EEEkma'k
| 10222010 [Mormz Emergency
. Lab test
Subject: EET Meeds signature
| Patient visit
Phone Call
Message: Template
Unfinizhed chart
X-ray
Cloze
Save and Cloze Cancel

Click in the Subject box. You can select one of the
popup subjects, or click the blank at the top of the list,
and type a subject of your own.

(As of this writing, we're not emphasizing the Category
box, though that may change in the future.)




Date Due: Priority:
| 102272010 | |Morme

Subject: Category:
|Lab test |

Mezzage:

See lipid panel results; please call & inform her |

Save and Close | Cancel |

Click in the Message box, and type a message to your
recipient. Click Save and Close when you're done.

As we'll see in a minute, it isn't absolutely necessary to
use the Subject and Message boxes, but it may make
things clearer for your recipient.




Attach (X |

Attach Patient's Docunment

| L TTT T T T I T TR I I I TR L I LI -

Cancel
(+ Mo Attachment
~

(" Template
" Document
(" |mage

" ICS Image

You have the opportunity to attach a component of the
patient's chart (often a template or document) to the
task. If you do this, when the recipient opens the task,
the chart will open to that spot, making it easy to see
what needs to be done.

You're not required to pick an attachment, but it is very
helpful to do so.




Attach ]

Attach Patient's Document T — =1 10411/2010 1225 AM B
| WIS (] Master IM S _
Cancel | D MHurze Diocumentation - l: 'E'n':EI .......
+ Mo Attachment [[] Procedures
~ D GY'M Diagnostics
[T] Gyn Office P«
Template [T] DBGYN Lab Master
Document +- ] 1070/2010 02:44 P4
+-] 10/09/2010 11:39 A
Image £ 1040872010 11:54 &b =
(™ ICS Image 4 [ow] 07/28/201010:31 PM =

If you select Template, a popup will show available

templates on the most recent encounter. You can also
select templates from previous encounters.




Attach X

Attach Patient's Docurnent —————— - =11 10/08/2010 11:54 Ak

| O S ~ Provider Test Action

= - Master Im : Lancel
(* Mo Attachment — F-om] OFA28/2010710:31 Phd
2] OFA27/2010710:25 Ak

Docurment
Irmage
" 1CS Image

If you select Document, a popup will show available
documents on the most recent encounter. You can also
select documents from previous encounters.

In this example, we'll select the Provider Test Action
document, then click OK.




Attach E3

—A&ttach Patient's Document —

IF'ru:ﬁ.fider Test Action

" Mo Attachment
£ ik Tiemplate
™ Template

™ IC5 Image

You're returned here; click OK again.



Select Task Recipients In the enSUing popup, you choose your

Avallable Users S Workgroups: rec l p'enT(S)-
) [FNentes
T = i tadioogn | NOte the Workgroups that are listed.
P Qoo e | Several will appear for each department.
: E Family Practice Phor While you can scroll down through all users
+ % FM HEIEllaIEII]Hic:E[ to task anyone, using the WOI"kgI"OUpS will
4 Poieuid i usually make it quicker to find your
‘_‘_ FMC Hl._llsing [Murses rnec|p|en-|-
i Ry S
= All Uzers . 5 5
= " USA Health seviced LN This example, click the + sign to expand
€7 Abemnathy, Durant :
2 s by | The FMC Nursing workgroup.
ﬂ Adroin, MEXTGEM
N P Aanchnall Alies | | ﬂJ
Mew Group k. Cancel




Select Task Recipients

Available Uzers A \Workgroups:

__| Favorites

-l Workgroups

#% SHAC [radiology)
+ ﬁ Boys Group [BG]
+ ﬂ EHR fav [test group]
+ ﬁ Family Practice Phone Room [Phom
+ ﬁ FM Attendingz [Family Medicine A
+ ﬂ FM Beferral Office [Family Megici
+ ﬁ FM Besidents [Family Med
+-#% FMC Clinical Students §f
- E FMC Mursing [Murse$s

T azk Recipients:

You can add other recipients as well.

M ame

Select your recipient by double-clicking the name, or
by highlighting the name and clicking Add User(s).

Type




Select Task Recipients

Available Uzers A \Workgroups: I:j{| | |

__| Favorites

-l Workgroups

#% SHAC [radiology)
+ ﬁ Boys Group [BG]
+ ﬂ EHR fav [test group]
+ ﬁ Family Practice Phone Room [Phom
+ ﬁ FM Attendings [Family Medicine Ath
+ ﬂ FM Hefenal Office [FEII'I'II'_',F M edigtE

T azk Recipients:

When you send a task to a workgroup, everyone in

that group will see it. When one person completes it,
it will show as completed for everybody.

M ame

ler'na’rively, you can add the entire workgroup by
highlighting it and clicking Add Group(s).

Type




Select Task Recipients

Available Uzers A \Workgroups: |‘=j€| | | T azk Recipients:

__| Favorites - M arme

[ﬁ FMC Murzing [Murzes)

-l Workgroups
#% SHAC [radiology)
ﬁ Boys Group [BG] ﬁ Add o
ﬂ EHR fav [test group] Userls)
#% Family Practice Phone Room (Phont ~ —____
#% FM Attendings [Family Medicine At |} g Add =
ﬂ FM Beferral Office [Family Medicine
ﬁ FM Besidents [Family Medicine Hes
ﬁ FMC Chinical Studentz [PASNP)
E FMC MHursing [Hurses]

7 Anderson, Brenda

€7 Bell, Froncean

+ E FMC Tnage [test]

+ ﬁ Test Group [T es
-y All Users

= 3 USA Hoalth Sor Click OK, and your task is sent.

7 Abemathy, Durant

| ﬂ Mhsbmen Thaedrs bd | Jﬂ
4 F

Mew Group Delete M odify k.

e e e e e e e

e Clear

Type
Group

Cancel




@ NextGen EHR: Felicia Quagmire MRN: 000000002581 DOB: 11/01/1969 (Female) AGE: 40 years 11 months - 10/08/2010 11:54 AM : Doc... M[EE3

File Edit View Tools Admin Utilities Insert Window Help

A | (& & USAFAMILY MEDICINE = DUFFY, ROBERT LAMARMD ~ | = o | M & Ry = e B,
Logout Zave  Clear  Delete Patient  History Inbox  PAE Medications  Templates  Documents  Images  Procedures  Apps i
4 Dj 10/08/2010 1]:54AM:“Intake-OV/ rF"', 10/08/2010 11:54 AM : Document "Provider_Test_Action™ X I [+
B =0
|f&'TimesNewHDman j I‘IEI j E%l%lél BlflﬂlﬁBEl le"‘z”::l:l&l
-'D----'-;--'1----1----'2;-'----13----'--;-'4----1----'5--;-'----15----' . |7 I .. |B MR ! [10
4 4 :I
Document Name: Provider Test Action
Patient Name: Felicia Quagmire
Practice: USA FAMILY MEDICINE
Current Provider: ROBERT LAMAR DUFFY MD
Encounter Date: 10/08/2010 11:54 AM

Primary Care Physician:

AMhen the recipient open e Provider Test

Action document displays.

Date Time Employee Comments
10222010 10:34 AM - Robert L Duffy Lipid panel received. Doing well on current simvastatin.
Continue current dose, & recheck in 6 mos. completed by Robert L Duffy

Provider: ROBERT LAMAR DUFFY MD 107222010 10:35 Al

Document generated by: Robert L. Duffy 10/22/2010 10:35 AMaz

JJ dd
| Fage 141 Lire 1 Cal 1 v

Ready 'NGProd||USA Health Services Foundation||riduffy| |/CAP|[NUM [sCRI] 10/22/%¢Lo




Medical (QQuestion - Telephone

Call information

Contact type: Time of call:  Date of call:
[Incoming call [ 10:42 2am | | 102272010 |
Spaoke with: MName: Relationship:

¥ Patient [ [=elf

Urgency:

Jwithin 24 hours “ HIPAA

Communication

Concern: Duration of symptoms:

Comment: W Manage My Phrases

My Phrasy

Pt doesn't know when next appt should be. Flease advise.|

[T adjust medication: |
[T send test result{s): |
[T Counsel patient: |

Other: |

HENBN

W MedsiAllergies/Chronic Problems < Review of Test(s)
W myin Action W Releaseof Info Log (PHI)

This communication history W Telephone Call SUMggry Tasking
Priarity:

Date Time Commentzs Tazked To
Emeyes

W Sendand Close

Status: @ gpen ' Complete

4] | 2 Save and Close Cancel |

4



Select Task Recipients

Available Uzers A \Workgroups:

| | | T azk Recipients:

[ e
-l Workgroups
#% SHAC [radiology)
+ ﬁ Boys Group [BG]
+ ﬂ EHR fav [test group]

+ ﬁ Family Practice Phone Room [Phom
+ ﬁ FM Attendings [Family Medicine Ath

= M arne Type

The task recipient popup appears, and you would select a

+ ﬁ Test Group [Test]
- All Users

€7 Abemnathy, Durant
€7 Ahston, Chandra b

ﬂ Admin, NEXTGEM
| P facchienall Alias |
4

Mew Group

-y US5A Health S5ervicez Foundation

recipient asillustrated above.

r

] Cancel




File Edit Default View Tools Admin

Al | (= &

@ NextGen EHR: Felicia Quagmire MRN: 000000002581 DOB: 11/01/1969 (Female) AGE: 40 years 11 months - 10/08/2010 11:54 AM : "Tel... M= E3

Utilities Window Help

US4 FAMILY MEDICIMNE * DUFFY, ROBERT LAMAR MD - :— H El !:‘ Ex D @v
Logout Zave  Clear Patient  History Inbox  PAE Medications  Templates  Documents  Images  Procedures  Apps
9 D 10!03!20101]:54AM:"[ntake-UV/D 10/08/2010 11:54 AM : "Telephone Call” xl
=
=
<
E W Alert — W Patient Contact Info W ViewScheduled Appointrments W Telephone Call surmmary FCF:
2 Sticky Note :‘."
HIPAA
Communication
Medication Management Test Result Request Forms/Records Other Charges
# Medical Question Referral Request Billing Question CQutgoing Call
Communications [T Send letter to patient due to inability to contact 3is|:|a'_f:|
Date |_im5 Employee | Reason |_yp5 | Contact By | Comments
1002212010 | 10:44 AWM | Robert L. Duffy IMedical Question Incoming call zelf Pt doe=n't know when next appt should be. Pleaze advise. -
2] i
Medication
Medication [Form  |[Last Reil S [T Show due within:[36 Months |
Diflucan 100 mg Tab TABLET | I/ = — = =
Fed :‘
© ]
Note that you didn't have to select an attachment.
| Since the task was originated from within a template,
Alls
4 the recipient will be taken to that template upon
opening the task, where the question is immediately .
-|apparent. ments
1| P’j
Ready

MGProd| USA Health Services Foundation| |[riduffy NUM

10/22/%¢ ko

Al



Those are pr'obably the two most common ways you'll
create tasks. But you can also create a task from
within the Workflow itself.

Click New Task.

All Tasks | 1g Du:ul Bu:u:ukmarksl Lab Hesultsl Callz l

I||'_“||1,/| Due Date | Fatient/S ubject | D escription
ﬂ:] 08/28/2010 Quagmire, Quincy QfLipid panel See lipid panel results; pleaze call patient & inform him.
.ED 08/28/2010 Quagmire. Quincy B/Phone call Medical Question
- 08/28/2010 ‘Tiying to create asimple task.
0852742010 Bellonej. Example001 /Physzsician Sign O Request zign off request
ﬂ:] 08272010 | Duffyrl, Example001k/Phyzician Sign O Request zign off request
[+ 0872542010 Test. LizafLab Results gast Only, Culture
[+ 08/25/2010 Tezt, Mom/Lab Results CBg wfith Differential/Platelet
L | 08/25/2010 Teszt, Matt/Lab Results StoogLlbure b Stool Culture
[+ 08/24/2010  Test, Mom/Lab Rezults CBC YWth Differential/Platelet
[+ 0872452010 Test. LizafLab Results
[+ 08/24/2010 Teszt, Matt/Lab Results Lipasze, Seru b Amylaze, Serum
[+ 08/24/2010 Test, Dee deefLab Results CBC With DiNggential/Platelet % Urine Culture. Routine
= o 33 i n Toantk Mam Ml obh DFansalka Diirnnk A~ Tk M1t Ml ammanimem T Ao j

] Mew Task v| W Delete | pzl Modify | | |




New Task

Ll AMAR MD

You can assign a Due Date, Priority, and type a
73 Subject and Descmp’non similar to above.

8/28/2010

oriky: | MHarmal

r

j | Reazon

| Status

Select Task Recipients

Subject: |Li|:|il:| panel

Available Uzers / wiorkgroups:

[ 0 .

Drezcription:

Azzighed

Fatient;

Fleaze make zure he's notified about the lipid paneI.J

Attach:

[ Tazk Cateqories

&dd

- Workgroups
#; SHAC [radiology]

+ ﬂ Boys Group [BG]

+ ﬂ EHR fav [test group]

+ ﬂ Family Practice Phone Room [Phom
+ ﬂ FM Attendings [Family Medicine Ath
+ ﬂ FM Refenal Office [Family Medicine
+ ﬂ FM Reszidents [Family Medicine Res

I

Azzigh To... +.#% FMC Clinical Students [PA/NP)
+ ﬂ FMC Murzing [Nurses]
< #% FMC Triage [test]
Select.. | +.#% Test Group (Test]

-y All Users
-\ USA Health Services Foundation
€ Abemathy, Durant
€7 Abston, Chandra

Cancel | F € Admin, NEXTGEN
P Aanchivall Alies | ol
Off Re( |4 : | _IJ

Wl 08272010

Ei nafzwzm n

Duffyrl, Example00] K
[+ 0872552010 Test. LizafLab Results

Test, Mom/Lab Hesults

Assign To.

Phyzician Sign O Req
Hew Group | | |

Tazk Recipients:

MHane Type

]

Cancel |

|

The familiar recipient selection popup appears when you click




:m lEI] & LISA FAMILY MEDICIME ~ DUFFY, ROBERT LAMAR mD

Lagaout Fave  Clear

L eS| B E Ry & B. X

Paticnt | Histary Inbox | PAR Templatez Documentz  Medications IS Apps Claze =

#& Work Flow [Duffy, Robert L]

T 08/19/2010 09:57 PM : "USA Master [mE'Vy|_| 08/19/2010 09:57 PM : "USA Telephone Call” % ]

I | Patient History

NewTask _ Fi/JAeaw

DueDate: | 8/28/2010 - Feason Status |
Pricrity: lm B

Subject  [Lipid panel

Dezcription:  [Pleaze make sure he's notified about the lipid paneI.J

[

Azzigned |.-’-'-.ndersu:un,Brenda; Bzzign To... |

Patient: Select... | _ H
Aliach. | J | geesec_rllip;li?:lnpane! resultz: please call patient & inform him. |i|
4 ) ([ e —W_

g - — — — - H equest s!gn off request — J
& |From the workflow, we have the additional step of |

 {selecting the patient by clicking Select.

:

Note that a task could also be sent about a general

question, and not associated with a patient.

08/28/2010

4 Start| «b CAMSOData iw Microsoft Word

= NextDen

| ™ NextGen EHR: ... [¥ NextGen EHRH.. | | & S D 1133 )




Edit Default "ir'lew Tu-uls

Utilities Window Help

File Admin
M|l USAFAMILY MEDICINE = DUFFY, ROBERT LAMAR MD e (& | [ | Ry &£ 3. X
Logout Fawe  Clear Patient o Isbox | PAG Templates Dooimests  Medications 108 Apps =
.;] / 0 RN WaTs ¥ e " T O ] H s rae o
& Wo (=1 E3
New T
.-of Nname, then click Fmd
Priarity: M omnal hd
Subject  |Lipid panel
Desciiption:  |Please make sure he's notifg about the kpid panel,_-]
M Patient Look p E
: Search Citena
Assigned | ) oy Fist / Nickname  Middle Previous Last City Address Line1 Zip 1
[Rusgmie [Nl | [ | | i O ol
Patient: #Social Secully Birth Date Sex Home Phone  Search By /Med Rec Nbr Palicy Mbr ZEnc Nbr
s |T- N2 ZAFT - [medrecn] | | | - B
Orm im.
Wiews By Extemal System Etemnal ID
™ Task C: |AII Patients j I j [ W Exclude Expired Patients
GeithDate B L4DSSN
| ( |_;_,= e
=N E | I
: g | Cles | Find H New Close | |
= (
[ 0872472010 Test, Liza/Lab Results Glucoze, Serum
] 08/24/2010 Text, Matt/Lab Resuilts Lipaze, Semum '\ Arplase, Senm
] 0872472010 Test, Dee dee/Lab Results CBC With Differential/Platelet \ Urme Culture, Routine 5
] I.i o 2 vt n Tonank il e Ml b B ooonsoliban T b Aew DBl e IFTRY 4 Rl mmnin =
7)Mew Task|~ [ ‘x: Delete | v&’) Modiy | | i |
'TAHFI icoagulation | i = = ' Flu Vax| 08192010 = - =
d | o | KL I
Ready USA Health Services Foundation riduffy PIINUM|(SCRL| 08/28/2070

'L\UE



® NextGen EHR: Quincy Q Quagmire MRN: 000000000089 DORB: 07/25/1948 (Male) AGE: 62 years 1 month - 08/19/2010 09:57 PM : “Us... MEIE3
File Edit Default View Tools Admin Utilities Window Help

E — - A_ - ¥ —
M| (=l & USAFAMILYMEDICINE = DUFFY,ROBERT LAMARMD ~ =0 | o || |& | [ ° x S Q. X
' Liosgout Sawe  Clear Patient | Historp Isbox | FAG Templates  Doomests  Medications  ICF Apps Close | &
4 / [T 08/19/2010 09:57 PM : "USA Master Im?/ 1 08/19/2010 09:57 PM : "USA Telephone Call” X | I | Patient History a X

%% Work Flow [Duffy, Robert L]

New Task [ x]
oue Dt Double click on the patient’'s name when it appears.
Priarity: 1T
T By Patient Lookup K
Description: Search Critena
Last First / Nichhame Middle Previous Last City Addrezs Line 1 Zip |
[Quagrire [Nigel | [ | | | A0
#Social Secuity Bith Date Sex /Home Phone  Search By “Med Rec Mbr Policy Mbr “Enc Nbr
[=5 A b K [ Med Rec ni-| | | |
Assianed View By Ext@inal System Extemal ID
b |ﬁnl| Patients ﬁj j I ¥ Exclude Expired Patierits
Bi IhD t LADG=M
Fatient: e _,] I EI
Attach: Iﬂ
Matching Records : orm him.
™ TaskCal E‘ L Marme Mickname Address Sex Bith Dt SSMHbr | F R
L1 0 I
0
i
H o J
0
0
E
i :]. [Routine .
Fl Modi » i
_ -I | o | V-]
m Fecords Found: 1 _I;l '-”’g j
.Ll_ ¥ - f':g- L
Ready Clear Find v| Mew Open Close | duffy PIINUM| SCRL||D8/28/2070

2 15



& NextGen EHR: Quincy Q Cuag 3 L
File Edit Default View Tools Admin Utilities Window Help

S| O ik &0, X

Isbox | PAG Templates Dooimests  Medications 108 Apps Close =

k

| (& & USA FAMILY MEDICINE ~ ~ DUFFY, ROBERT LAMARMD =~ @ =

Logout Fawe  Clear Patient

Histony
4 / T 08/19/2010 09:57 PM: "USA Maiterlm?'/ ™ 08/19/2010 09:57 PM : "USA Telephone Call” X ]
#& Work Flow [Duffy, Robert L]

New Task

Die Drates

[ x| T
Click the Attach dropdown arrow to attach a chart
component. While not required, this is very

Pririty:

Subject:

Aszsign To... |

Azzigned I.ﬁndermn, Brenda;

Patient History QX

Patient: Quagmire, Nigel Selsct.. | QI
Attach I | Descrql:ut!m : : : |__"j
T = See lipid panel results; please call patient & inform him.
oAt Medical Question
Docurnent
] 152 HIES (e pdd | Cocel | —_
ICS Image O Hequest sign off request
LI:I na{[Mone) ampled01 k/Phyzician Sign Off Request sign off request I
0872572010 Test, Liza/Lab Results Yeast Only, Culture
8,/ 25/ 2010 Tezt, Mom/Lab Results CEC With Differential/Flatelet
' 08/ 25/20010 Test, Matt/Lab Results Stool Culture % Stool Culture J
Oesr2472010  Test, Mom/Lab Hesults CBLC With Differential/Platelet
08/24/72010 Test. LizafLab Results Glucose. Serum
o8/ 24, 2000 T ezt Matt/Lab Fesults Lipase, sefur 5\ A .1 &, SEram
08/24/72010 Test, Dee deefLab Reszults CBC With Differential/Platelet \ Urine Culture, Routine
] I.i o 2 vt n Tonank il e Ml b B ooonsoliban (Tt Aow DBl IR E A Al wmenmssanm  C ouwrs s ;l
ZlNew Task|~| % Delete | 431 Modity | = | »ECh |
'TAﬁ"I icoagulation 1} = — : Flu Vax| 08192010 % . -
d l o K i
Ready USA Health Services Foundation riduffy NUM||SCRL| 08/28/207 0

) 15



® NextGen EHR: Quincy Q@ Quagmire MRN: 000000000089 DOB: 07/25/1948 (Male) AGE: 62 years 1 month - 08/19/2010 09:57 PM : "US... IEIE
File Edit Default View Tools Admin Utilities Window Help

- — -~ I ¥ -
#l | (&l & USAFAMILY MEDICINE  ~ DUFFY,ROBERT LAMARMD ~ | <& :2 & | 0O = ik &§0B. X
wtitnk i X

Logout Fawe  Clear PAG Templates Dooimests  Medications 108 Apps Close | &
4 [T] 08/19/2010 09:57 PM: "USA Masterlml"'/rl_' 08/19/2010 09:57 PM : "USA Telephone Call” X | b | Patient History o x

il & Work Flow [Duffy, Robert L]
New Task E] | AMAR MD
Diue Date: | a/2a/2m0 j | Reason | Status |

Pioiy: | MNomal r

Subject |L'=nid panel

Azsigned |Anu:lermn, Brenda; Aszign J...

Patient: Quagrrire, Nigel Pelact.. | EI

avsch: -] 4 g0 s _ N =

See lipid panel results; please call patient & inform him.

Medical Question
I~ Task Cotegore pdd L
O Hequest sign off request
@ 0827720010 Duliprl, ExampleD01 k/Physician Sign Oif Request sign off request I
[ 0872572010 Test, Liza/Lab Results Yeast Only, Culture
[Ei 08/ 25,2010 ezt Mom/Lab Results CEBLC “With Differential/Platelet
L3 | 08/25/2N0 Test, Matt/Lab Results Stool Culture % Stool Culture J
(=] Oesr2472010  Test, Mom/Lab Hesults CBLC With Differential/Platelet
[ 0872472010 Test, Liza/Lab Results Glucoze, Serum
[Ei 18/ 24, 20010 Test, Malt/Lab Fesults Lipase, Hefuim 5 -.'.|I=_-:-\.'l. &, SEram
[ 08/24/72010 Test, Dee deefLab Reszults CBC With Differential/Platelet Lh‘ine Culture. Routing
] I.i o 2 vt n Tonank il e Ml b B ooonsoliban Misreat Ao T ves IR E b3 Rl e ,1'
7|New Task |~ [ ‘xneme | &) Modiy | (=1 G | 9 EETCn |

ml"l icoagulation [ i ' Flu Vax| 08192010 - ’Ieﬂ' j
3
¥

Ready USA Health Services Foundation riduffy AP||NUM| SCRL) 08/28/207 0
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Now let’s look at responding to a task.

Users are often confused about the concept of "accepting”
a task, when they may not recognize the patient's name, and

it may not be clear from the subject line just what the
question is. For example, maybe I don't remember Quincy
Quagmire, and all we can see from here is that someone
took a call from him.

P 0872872010 Quagmire, Quincy Q/Ph

‘I'z',, 0472172010 Smith, Mgl005/Physician Sign Off Request sign off request
‘-@, 04/22/2010 Cox, Mal001/Physician Sign Off Bequest sigh off request
‘1@, 0472172010 Roose, Mgl001/Physician Sign Off Request sign off request
57 0472172010 Roose, Mgl002/Physician Sign Off Request sign off request

3¢

e

0472172010 Roose, Mgl003/Physician Sign Off Request sign off request

Think of it this way. Your nurse is handing you a paper
chart with a sticky note on the front saying “"phone call.”
You take the chart, or accept it from her, open the chart

and confirm it's your patient. You then read the phone
message, review the chart, and answer the question. If you
decide it's not your patient, you give it back to her, or give
it o the correct provider.




%% Work Flow [Duffy, Robert L]

Q Appointments | 8/28/2010 vI _?] DUFFY. ROBERT LAMAR MD:FPPROYIDER., MD

Time I Room | Patient/Subject I Reason I Status I Provider I

The bottom line is this: You should almost always accept

tasks that you receive, as your first step in figuring out
what to do with them.

All Tasks I To Dol Bookmarksl Lab Flesultsl Calls I g‘
|| v | DueDate © | Patient/Subject | Description =]
Q,f || 0472272010  Cox, Mgl005/Physician Sign Off Bequest sign off request
! ‘f':],,3 | 0872872010 Quagmire, Quincy Q/Phone call Medical Question
U] 0472172010 Smith, Mgl005/PF ian Sign Off Request sign off request
'@.', | 04/22/2010 Cox, Mgl001 /Physicidn Sgn Off Bequest sign off request
o sign off request =l

In this example, we'll accept the Phone call task on Quincy

Quagmire. There are 5 (yes, 5) ways to begin.

‘f:],.f, | 0472072010 Liu, MglO01/Physician Sign Off Request sign off request T
et} =

1. NANIINAIN.._ T asenemario MaNNT IDhaniniam Ciom N Damisnnt | siee off camunnk

...........................




%% Work Flow [Duffy, Robert L]

1) Double-click on the task.

2) Right-click on the task, and choose Modify.

3) Highlight the task, and click the Modify button.

4) Right-click on the task, and choose Open Patient’s
Template.

5) Highlight the task, and click the ->Chart button.

All 1asKs | To Do | Bookmarks | Lab Results | Calls
'O v| DueDate © | Patlent/Sub|ect
] 1 g

I Description
sign off request
Medical Question

‘@.. | d d sign off request
"@,L g Sign Off Bequest sign off request

‘[:L: ] ysician Sign Off Request sign off request
| @ ysician Sign Off Request sign off request
‘@,L | ysician Sign Off Request sign off request
o Delete isician Sign Off Request sign off request
@.' | ysician Sign Off Request sign off request
‘@,' ysician Sign Off Request sign off request
@.' | . isician Sign Off Request sign off request
‘@.' Reassign cian Sign Off Request S|gn off request
Frat il | M sninim Caon D8 Boamsnot. | ouen off eoamoad




Task Details E3
Diue D ate: J

Priarity: J [ Completed
Subject; Fhone call
Dezcrption: | Medical Question ~

Click ACCEPT.

[
Azzigned by | Jane Smith REASSIGH...
Patient: Uuagmire, Quincy [
Bttach: | J U5 telephone_call

[~ Task Categories CBCCEPT DECLIME

...................................




"USA ...

¥ NextGen EHR: Quincy ) Quagmire MEN: 000000000089 DOB: 07/25/1948 (Male) AGE: 62 years 1 month - 08/19/2010 09:57 PM :
File Edit Default View Tools Admin Utilities Window Help
g & R L5 3§
| Inbox Appa |

| E éf x [US.I&FMIIL‘I’IIEDICNE = DUFFY, ROBERT LAMAR MD - aj

< Sticky Note
+ HIPAA

Communication
< Medication Manzg “ Test Result Request % Forms/Records < Other < Charges

< Referral Request < Billimg Queasticn < Outgeing Call

Communications [T send letter to patient due to inability to contact Displav:| |
Date |Time | Employee Reason |Type | Contact By | comments
102272010 | 10:44 AN | Regina Williamson Iedical Question incoming call zelf Pt doesn't know when next appt should be. Please advise. —

Id vaccine I ;
Allergies Sigmoidoscopy i ]
Allergy | Reaction Prieumacoccal vaceing I i
CODEINE Hausea PaR I O7/ME2013
Mammagram i i
Lipkd Panel I ' =l

< Comments
Y | s
Ready INGProd| USA Health Services Mﬂml[mﬂﬂﬂlﬁ]iuuuwtihmﬁﬂn

W Preview Document




Medical Question - Telephone

Contact information

Call information

Contact type: Tirme of call: Date of call; Horme;
| [ 10:44 am | | 10222010 | el (- |
Spoke with: Mame: Relationship: Day: Ext:

| [

self

V¥ Patient |

Urgency:
within 24 hours

)
hery ithis call only)
he your response, then click Send and

Alternate:

Ext:

cl 0

Cell:

¢

Actions

Communication

Concern: Duration of syrmptoms:

Comment: W MBnage My Phrases = g My Phrases

| [T schedule appointment:
[T send referral:

Mext wisit in 3 months; please let him know!
[T adjust medication:

[T send test resultis):
[T Counsel patient:

[T other:

L Meds/Allergies/Chronic Problams Feview of Test(s

W@ Admin Action

Summary

This communication history W Telaphond

Date Time | Employves Comments Tazked To
10222010 10044 A Robert L. Duffy Pt doezn't knowy when next appt should be. Jonnita Rankin
Pleaze advize.
KN i

Details;

Completed;

-

[T Place new medication arder: |

W Pelease of Info Log (PHI)

HEENENNN

Tasking
Priarity:

Marmal

Send and Close

W Replyand Close

Status: % COpen

Sawe and Close |

Reply to;

|R|:|I:|er‘t Douffy

 Complete

Cancel |

u%l



Select Task Eecipients

Available Uzers / Workgroups: |‘=‘j€ T azk Recipientz:

+ ﬁ FMC Attending Team [ Attending Te_| M arne Type
+-4% FMC Attendings (Physicians) 7 Kelley-t claren, Julie User
+-#% FMC Blue Team (Blue Team e-Rx R
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Select your recipient and click OK to send the task.

When your nurse receives the task, she will be taken to

the telephone template, where she will see your
instructions.
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Time

N, l Room

| Patient/Subject

l Reason

| Status

I Provider I

All Tasks ]ToDO] B

this task is complete.

arks | Lab Flesultsl Calls I

Click the box in the Completed column to indicate that
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gﬁ Appointments

A check mark appears in the Completed box.

7| DUFFY, ROBERT LAMAR MD:FPPROVIDER, MD

Unless you've chosen to display your completed tasks, this

task will disappear from your list the next time it is
refreshed, usually within a minute.

¥|Mew Task |~

X Dol |G Hisdl] =

1 DI/ [ Due Date L BeEnt/Subject | Description =]
A U010 Cox, Mgl005/Physician Sign Off Request sign off request
! ‘f':],li"" . 872010 Quagmire, Quincy B/Phone call Medical Question
L] 04/21 72010  Smith, Mgl005/Physician Sign Off Request sign off request
| 0472272010 Cox, Mal001 /Physician Sign Off Bequest sign off request
71| 0472172010 Roose. Mgl001/Physician Sign Off Request sign off request =
L | D472172010 Roose, Mgl002/Physician Sign Off Request sign off request
L[] 0472172010 Roose, Mgl003/Physician Sign Dff Request sign off request
L1 D472172010 Smith, Mgl002/Physician Sign Dff Request sign off request
L 1| 0472172010 | Roose. Mgl004/Physician Sign Dff Request sign off request
L[| D472172010 Roose. Mgl005/Physician Sign Off Request sign off request
L 1| 0472172010 | Smith, Mgl0D5/Physician Sign Off Request sign off request
L[| 0472072010 Liu, Mgl0OD1/Physician Sign Off Request sign off request
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(:}l Appointments | 8/28/2010 vl _?‘ DUFFY. ROBERT LAMAR MD:FPPROVIDER, MD

Perhaps you're thinking "That's all well and gbod if it really
was my patient. But what if I look at the chart, and find

the patient really belongs to one of my colleagues, and the
question should've really been directed to him. I've
accepted the task, so now I'm stuck with it."

All Tasks ITo Dol Bookmarks] Lab Flesults] Calls ] L’\_l
'| DI'/ | Due Date I Patient/Subject | Description |_‘_|
‘Q,. 0472272010 Cox, Mgl005/Physician Sign Off Request sign off request
! ‘@, 0872872010 Quagmire, Quincy OQ/Phone call Medical Question
‘@. 04/21 72010  Smith, B05/Physician Sign Off Request sign off request
52, 04/22/2010 Cox, MgldUNChysician Sign Off Bequest sign off request
‘[:L' 04/21 72010 Roose, MglO§1/Physician Sign Off Request sign off request =
Q, 0472172010 Roose, MglOOXPhysician Sign Off Request sign off request
‘[:L' 0472172010  Roose, Mgl003/Rhysician Sign Off Request sign off request
@, v 0472172010 Smith, Mgl002/PhfNician Sign Off Request sign off request
‘@.' | 0472172010 Roose, Mgl004/PhyNgian Sign Off Request sign off request
‘{:],,' 0472172010 Roose, Mgl005/Physiclan Sign Off Request sign off request
‘@.' | 0472172010  Smith, Mgl0D5/PhysicianN\gign Off Request sign off request
‘f:],,' 0472072010 Liu, MglO01/Physician Slg [ ff Request 3|gn off request
lra’l [ Nnarn:onin T asvonemaria kM SINOT DL gacAs~ Criovm N Dacssnnt oseses obf cnmsuennt j

.............................

IMNew Task|+| < D fa) Modifyl = > Chart

...........................

Not a problem. Let's say you discover that the task should
go to Dr. Johnson, who is in the office today. Return to
your task list, and modify the task by one of the methods
previously shown; double-clicking it is often simplest.




Task Details X |

Due D ate: 2277201 7
Priority: Norma |- [~ Completed
Subject: Phone call

Description: | Medical Question =

Click REASSIGN.

I7
Assigned by: | Jane Smith REASSIGN...
Patient: Quagmire, Quincy O
Attach: | [emplate | USA_telephone_call

[~ Task Categories ndate Cancell ’




Select Task Recipients

Available Uzers A \Workgroups: | | |

- [FaNenes :

T azk Recipients:

— M arme
-l Workgroups o

#% SHAC [radiology)
+ ﬁ Boys Group [BG]
+ ﬂ EHR fav [test group]
+ ﬁ Family Practice Phone Room [Phom
+ ﬁ FM Attendings [Family Medicine Ath
+ ﬂ FM Beferral Office [Family Medicine

task to him, as previously demonstrated.

Mew Group

The task will immediately drop off of your task list.
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7 Admin, NEXTGEN
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Type

Select'the correct recipient, Dr. Johnson, and send the

Cancel
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Time Room Patient/Subject Reason Status Provider

There are multiple variations of how the task list can be
used, which will likely vary from clinic to clinic, depending

upon clinic workflow and policies. But these examples
should give you enough pointers to handle most tasks you'll
commonly encounter.

All Tasks | ToDo| Bookmarks | Lab Results | Calls ;I
|| v | DueDate © | Patient/Subject | Description =]
Q,f || 0472272010  Cox, Mgl005/Physician Sign Off Bequest sign off request
t v 0872872010 Quagmire, Quincy Q/Phone call Medical Question
L[] 0472172010 Smith, Mgl0D5/Physician Sign Off Request sign off request
1 0472272010 Cox, Mgl001/Physician Sign Off Bequest sign off request
L[] 0472172010 Roose, Mgl001/Physician Sign Dff Request sign off request Il
L | D472172010 Roose, Mgl002/Physician Sign Off Request sign off request
L[] 0472172010 Roose, Mgl003/Physician Sign Dff Request sign off request
L1 D472172010 Smith, Mgl002/Physician Sign Dff Request sign off request
L 1| 0472172010 | Roose. Mgl004/Physician Sign Dff Request sign off request
L[| D472172010 Roose. Mgl005/Physician Sign Off Request sign off request
L 1| 0472172010 | Smith, Mgl0D5/Physician Sign Off Request sign off request
L[| 0472072010 Liu, Mgl0OD1/Physician Sign Off Request sign off request
ot I N4 2NN 1N T sseonrmario kMAINNT I1Dhgainiam Cinm NE D Aacconn (3 PRPETSNIEN { PP 3 .:]
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This concludes the
NextGen task demonstration.

What should you do if you see an endangered
animal eating an endangered plant?



